
 
 

Service Letter / Lettre Technique 
 

 
March,  2009 
Models: JVM1790  
Subject: Maximum Temperature 
Fault code:  

SUBJECT: OTR will not generate a temperature greater than 350oF (177oC) on a 
consistent basis 

The following statements will be inserted into the Use and Care Guides for all JVM1790 
Over the Range Microwaves 

 

NOTE: To Canadian Consumers 

Due to the Canadian Electrical Code, the highest temperature that may be 
attained by this product is 350oF (177oC) 

 

Note: aux Consommateurs canadiens 
 

Dû aux normes du Code canadien de l'électricité, la température la plus 
élevée atteignable sur cet appareil est de  177 oC (350oF). 

 

 

                 

Technical Resources / Ressources Techniques 
Warranty: Parts and Labour covered if service performed within one year of the product's purchase date. 
Garantie: Les pièces et la main-d'oeuvre seront couvertes si le service est effectué durant la première année suivant la 
date d'achat du 
produit. 
Confidential and proprietary information – not for public disclosure. 


