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KitchenAid™ Faucets Warranty

KitchenAid WILL NOT Pay for:
1. Service calls to correct the installation of your faucet, instruct you how to use your faucet, or to repair or replace household

plumbing.

2. Limited warranty repairs after the first year when your faucet is used in other than normal, single-family household use.

3. Damage resulting from accident, alteration, unauthorized modification, misuse, abuse (such as heavy impact), fire, floods, acts
of God, improper installation or installation not in accordance with local plumbing codes, or use of products not approved by
KitchenAid.

4. Damages resulting from improper care or maintenance.

5. Damages resulting from improper applications, such as exposure to corrosive chemicals, photographic solutions, etc.

6. Any unauthorized modifications made to the product after it leaves KitchenAid (or its suppliers) premises whether performed by
a contractor, service company, or you.

7. Any labor costs during the limited warranty periods.

8. Repair or replacement parts for units operated outside the United States.

9. Transportation and labor costs associated with removal or reinstallation of covered parts.

KITCHENAID SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES
Some states do not allow the exclusion or limitation of incidental or consequential damages, so this exclusion or limitation may not
apply to you. This warranty gives you specific legal rights and you may also have other rights, which may vary from state to state.

Outside the 50 United States, this warranty does not apply. Contact your authorized KitchenAid dealer to determine if another
warranty applies.

If you believe you have a warranty claim, contact KitchenAid through your Dealer, Plumbing Contractor, Home Center or E-tailer. Or
call our Customer Interaction Center at 1-800-422-1230 from anywhere in the USA, or write: KitchenAid Brand Home Appliances,
Customer Interaction Center, 553 Benson Road, Benton Harbor, MI 49022-2692. In the event of a warranty claim, the owner will be
required to provide proof of purchase, model and serial number, finish, a copy of the original invoice showing the seller and date
the product was purchased, and a complete description of the problem. KitchenAid reserves the right to inspect any faucet
reported to be defective prior to replacement of the faucet. All decisions are final.

This warranty supersedes all other warranties, expressed or implied.

One Year Limited Warranty For one year from date of purchase, when this faucet is installed, operated and maintained
according to instructions attached to or furnished with the product, KitchenAid will replace this
faucet with an equivalent faucet supplied by KitchenAid if this faucet is found to be defective in
materials or workmanship under conditions of normal use. This warranty extends to the original
purchaser only.

Second through Third Year
Limited Warranty on Stainless
Steel Finish
(residential installations only)

In the second through third year from date of purchase, when this faucet is installed and
maintained according to instructions attached to or furnished with the product, KitchenAid will
replace the faucet with an equivalent faucet supplied by KitchenAid if the stainless steel finish on
this faucet is found to be defective in materials or workmanship under conditions of normal
household use. This warranty extends to the original purchaser only.

Second through Fifth Year
Limited Warranty on Chrome
Finish
(residential installations only)

In the second through fifth year from date of purchase, when this faucet is installed and
maintained according to instructions attached to or furnished with the product, KitchenAid will
replace the faucet with an equivalent faucet supplied by KitchenAid if the chrome finish on this
faucet is found to be defective in materials or workmanship under conditions of normal
household use. This warranty extends to the original purchaser only.

Second through Tenth Year
Limited Warranty on Faucet
Cartridge
(residential installations only)

In the second through tenth year from date of purchase, when this faucet is installed and
maintained according to instructions attached to or furnished with the product, KitchenAid will
replace the faucet cartridge with a faucet cartridge supplied by KitchenAid if the faucet cartridge
is found to be defective in materials or workmanship under conditions of normal household use.
This warranty extends to the original purchaser only.


