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READ ALL INSTRUCTIONS BEFORE USING THIS
FREEZER.

PROPER DISPOSAL OF YOUR REFRIGERATOR/
FREEZER

 WARNING WARNING WARNING WARNING WARNING
 Risk of child entrapment. Child entrapment and suffocation
are not problems of the past. Junked or abandoned
refrigerators or freezers are still dangerous — even if they
will sit for "just a few days." If you are getting rid of your old
refrigerator or freezer, please follow the instructions below
to help prevent accidents.

PLEASE COMPLETE AND MAIL IN THE PRODUCT
REGISTRATION CARD INCLUDED WITH YOUR
FREEZER.

Versión en español

Si desea obtener una copia en español de este Manual del
Usuario, sívase escribir a la dirección que se incluye a
continuación. Solicite la P/N 297081500.

Spanish Owner’s Guides
Electrolux Home Products
P.O. Box 212378
Augusta, GA 30917

WELCOME & CONGRATULATIONS

Congratulations on your purchase of a new freezer! We here at
Electrolux Home Products, Inc. are very proud of our product
and we are completly committed to providing you with the best
service possible. Your satisfaction is our #1 priority.

Please read this Use & Care Manual very carefully. It contains
valuable information on how to properly maintain your new
freezer.

We know you’ll enjoy your new freezer and Thank You for
choosing our product. We hope you consider us for future
purchases.

PLEASE READ AND SAVE THESE INSTRUCTIONS

This Use & Care Manual provides specific operating
instructions for your model. Use your freezer only as instructed
in this manual. These instructions are not meant to cover every
possible condition and situation that may occur. Common
sense and caution must be practiced when installing,
operating and maintaining any appliance.

Please record your model and serial numbers below for
future reference. This information is found on your serial
plate located inside the freezer compartment.

NOTENOTENOTENOTENOTE

Use only soap and water to clean serial plate.

Model Number:

Serial Number:

Purchase Date:

BEFORE YOU THROW AWAY YOUR OLD
REFRIGERATOR/FREEZER:

• Remove doors.
• Leave shelves in place so children

may not easily climb inside.
• Have refrigerant removed by a

qualified service technician.

 WARNING WARNING WARNING WARNING WARNING
FOR YOUR SAFETY
Do not store or use gasoline, or other flammable vapors and
liquids in the vicinity of this or any other appliance. Read
product labels for flammability and other warnings.

CHILD SAFETY
• Destroy carton, plastic bags, and any exterior

wrapping material immediately after the freezer is
unpacked. Children should never use these items to
play. Cartons covered with rugs, bedspreads, plastic
sheets or stretch wrap may become airtight
chambers, and can quickly cause suffocation.

• Remove all staples from the carton. Staples can cause
severe cuts, and destroy finishes if they come  in contact
with other appliances or furniture.

• An empty, discarded ice box, refrigerator, or freezer is a
very dangerous attraction to children.

• Remove and discard any spacers used to secure the
shelves during shipping. Small objects are a choke
hazard to children.

• Remove the door(s) of any appliance that is not in use,
even if it is being discarded.

SAFETY INSTRUCTIONS
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WARRANTY INFORMATION
This Owner’s Guide provides specific operating instructions for
your model. Use the freezer only as instructed in this Owner’s
Guide. Before starting the freezer, follow these important first
steps.

INSTALLATION
• Choose a place that is near a grounded electrical outlet. Do

Not use an extension cord or an adapter plug.
• For the most efficient operation, the freezer should be

located where surrounding temperatures will not drop
below 40° F (5° C) or exceed 110° F (43° C).

• Allow the following clearances for ease of installation,
proper air circulation, and electrical connections:

Sides 3/8”
Back & Top 1”

DOOR OPENING

NOTENOTENOTENOTENOTE

The exterior walls of the freezer may become quite warm as
the compressor works to transfer heat from the inside.
Temperatures as much as 30° F warmer than room
temperature can be expected.

Installation

Refrigerator

Freezer

• Do Not block the toe grille on the lower front of your
freezer. Sufficient air circulation is essential for the proper
operation of your freezer.

NOTENOTENOTENOTENOTE

If your freezer is placed with the door hinge side against a
wall, you may have to allow additional space so the door can
be opened wider.

 WARNING WARNING WARNING WARNING WARNING
ELECTRICAL INFORMATION

These guidelines must be followed to ensure that safety
mechanisms in the design of this freezer will operate properly.

• Refer to the serial plate for correct electrical rating.
The power cord of the appliance is equipped with a
three-prong grounding plug for your protection against
shock hazards. It must be plugged directly into a
properly grounded three-prong receptacle. The power
supply circuit must be installed in accordance with
current edition of the National Electrical Code (NFPA
70) and local codes and ordinances. Consult a qualified
electrician. Receptacles protected by Ground Fault
Circuit Interrupters (GFIC) are NOT RECOMMENDED.
Do not use an extension cord or adapter plug.

• If voltage varies by 10% or more, freezer performance
may be affected. Operating freezer with insufficient
power can damage the motor. Such damage is not
covered under the warranty. If you suspect your house
hold voltage is high or low, consult your power company
for testing.

• To prevent the freezer from being turned off
accidentically, do not plug unit into an outlet controlled
by a wall switch or pull cord.

• Do not pinch, knot, or bend the cord in any manner.

OTHER PRECAUTIONS
• To defrost freezer, always unplug unit first.
• Never unplug the freezer by pulling on the cord. Always grip

the plug firmly, and pull straight out from the receptacle.

NOTENOTENOTENOTENOTE

Turning the temperature control to OFF turns off the
compressor, but does not disconnect the power to the light
bulb or other electrical components.

 WARNING WARNING WARNING WARNING WARNING
Avoid fire hazard or
electric shock. Do  not
use an extension cord
or an adapter plug. Do
not remove  any prong
from the power cord.

INSTALLATIONSAFETY INSTRUCTIONS
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COOL DOWN PERIOD
• For safe food storage, allow 4 hours for the freezer to

cool down completely. The freezer will run continuously
for the first several hours. Foods that are already frozen
may be placed in the freezer after the first few hours of
operation. Unfrozen foods should NOT be loaded into
the freezer until the freezer has operated for 4 hours.

• When loading the freezer, freeze only 3 pounds of
fresh food per cubic foot of freezer space at one time.
Distribute packages to be frozen evenly throughout the
freezer. It is not necessary to turn the control knob to a
colder setting while freezing food.

TEMPERATURE CONTROL

Cold Control

The temperature control is located
inside the freezer on upright models.
The temperature is factory preset to
provide satisfactory food storage
temperatures. However, the
temperature control is adjustable to
provide a range of temperatures for
your personal satisfaction. If a colder
temperature is desired, turn the temperature control knob
toward COLDEST and allow several hours for temperatures to
stabilize between adjustments.

Leveling Instructions for all Refrigerator/Freezer Pair:
• Remove two leg levelers provided in literature bag. While

unit is lying on its back for  wood skid removal, install both
leg levelers in rear of unit.

• Level door of first unit using all four levelers and slide unit
into place. Recheck for levelness and adjust if necessary.

• Measure distance from floor to bottom of door on first unit.
Adjust and level second unit so door height matches.

• Leg Level Adjustments
• One full turn of all four leg levelers will raise door 5/32”.
• One full turn of both front leg levelers will raise door

3/16” and tilt top of door back 7/16”.
• One full turn of both rear leg levelers will lower door

1/32” and tilt top of door forward 7/16”.
• One full turn of both side leg levelers will raise door

3/16” and tilt top of door 3/8”.
• Slide second unit into place leaving a minimum gap of 3/16”

between units for door swing clearance.
• This last step may require at least one extraction of the

second unit to properly align units in a “built-in” application.

Plastic
Leveling Feet 

Crating
Screw

Discard  The (4) Crating Screws
And (2) Wood Bases 

Turn
Left To
Raise

Turn
Right To
Lower

Unpacking and Leveling 

during installation, the
door may be misaligned
and not close or seal
properly, causing
cooling, frost, or moisture
problems.

To Level Freezer:
After discarding crating
screws and wood base,
use a carpenter’s level to
level the freezer from
front-to-back. Adjust the
plastic leveling feet in
front, ½ bubble higher, so
that the door closes
easily when left halfway
open.

Shelf Front

 CAUTION CAUTION CAUTION CAUTION CAUTION
To allow door to close and
seal properly, do not let
food packages extend past
the front of the shelves.

ICE MAKER INSTALLATION

If your Freezer has an automatic ice maker, please refer to the
two inserts in the bond pack that came with your Freezer (1.
Installation Instructions & 2. Installation - Connecting Ice Maker
to Water Supply) to correctly hook-up your ice maker.

TEMPERATURE CONTROLS

DOOR REMOVAL
If door must be removed:
1. Gently lay freezer on its back, on a rug or blanket.
2. Remove two base screws and base panel.
3. Remove bottom hinge screws.
4. Remove plastic top hinge cover.
5. Remove screws from top hinge.
6. Remove top hinge from cabinet.
7. Remove door and bottom hinge from cabinet.
8. To replace door, reverse the above order and manner of

removal. Securely tighten all screws to prevent hinge
slippage.

LEVELING

The freezer must have all bottom corners resting firmly on a
solid floor. The floor must be strong enough to support a fully
loaded freezer. NOTE:  It is Very Important for your freezer to be
level in order to function properly.  If the freezer is not leveled
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INTERIOR LIGHTING

The lights comes on automatically when the door is opened. To
replace the light bulb, turn the temperature control to OFF and
unplug the electrical cord. Replace the old bulb with a bulb of
the same wattage.

Full Width Cantilever Glass Shelf

ADJUSTABLE INTERIOR
SHELVES

Multi-position adjustable interior
shelves can be moved to any
position for larger or smaller
packages. The shipping spacers
that stabilize the shelves for
shipping may be removed and
discarded.

TO ADJUST CANTILEVER
SHELVES

 1 Lift front edge up.
 2 Pull shelf out.

NOTENOTENOTENOTENOTE

Cantilever shelves are supported at the back of the freezer.

Replace the shelf by
inserting the hooks at rear of
the shelf into the wall
bracket. Lower the shelf into
the desired slots and lock
into position.

SLIDE-OUT BASKET

A Slide-Out Basket located at
the bottom of the freezer,
provides separate storage
space for items that are difficult
to store on freezer shelves. To
remove the basket, pull out and
lift up.

MID LEVEL LIGHTING

The lights comes on automatically when the door is opened. To
replace the light bulb, turn the temperature control to OFF and
unplug the electrical cord. Remove the lens from the lamp housing
by unsnapping it from the lamp housing using your fingers or a
screwdriver. Be careful not to break the locking tabs on the lamp
housing. Replace the old bulb with a bulb of the same type and
wattage. To replace the lens, snap one side of the lens opening to
the tab on the lamp housing. Then carefully attach the other side.

• The freezer should be located in the coolest
area of the room, away from heat producing
appliances or heating ducts, and out of
direct sunlight.

• Let hot foods cool to room temperature
before placing in the freezer. Overloading

the freezer forces the compressor to run longer. Foods that
freeze too slowly may spoil or lose quality.

• Be sure to wrap foods properly, and wipe containers dry
before placing them in the freezer. This cuts down on
frost build-up inside the freezer.

• Freezer shelves should not be lined with aluminum foil,
wax paper, or paper toweling. Liners interfere with cold
air circulation, making the freezer less efficient.

• Organize and label food to reduce door openings and
extended searches. Remove as many items as needed
at one time, and close the door as soon as possible.

TILT-OUT SHELF

This shelf is located
inside on the freezer
door and provides
additional storage
space. To access an
item, tilt top of “basket”
shelf down.

VACATION AND MOVING TIPS

Short Vacations:

Leave the freezer operating during vacations of less
than three weeks.

Long  Vacations:
If the freezer will not be used for several months:
• Remove all food and unplug the power cord.
• Clean and dry the interior thoroughly.
• Leave the freezer door open slightly, blocking it open if

necessary, to prevent odor and mold growth.

LOOKING INSIDE

FOOD STORAGE AND
ENERGY SAVING TIPS
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If a power failure occurs, frozen foods will stay frozen for at
least 24 hours if the freezer is kept closed. If the power failure
continues, pack seven or eight pounds of dry ice into the freezer
every 24 hours. Look in the Yellow Pages under Dry Ice, Dairies,
or Ice Cream Manufacturers for local dry ice suppliers. Always
wear gloves and use caution when handling dry ice.

If the freezer has stopped operating, see Freezer Does Not
Run in the Troubleshooting Guide. If you cannot solve the
problem, call Sears Service immediately.

If the freezer remains off for several hours, follow the directions
above for the use of dry ice during a power failure. If necessary,
take the food to a local locker plant until the freezer is ready to
operate. Look in the Yellow Pages under Frozen Food Locker
Plants.

POWER FAILURE / FREEZER FAILURE

NOTENOTENOTENOTENOTE

Do not open freezer door unnecessarily if freezer is off for
several hours.

ICE SERVICE

Ice Maker

Ice
Container

1” or less

Leveling Bracket

TURNING YOUR ICE
MAKER ON

After the plumbing
connections have been
completed, the water
supply valve must be
opened. Place the ice
container under the ice
maker, pushing it as far
back as possible. Lower
the wire signal arm to its
“down” or ON position.
New plumbing
connections may cause

the first production of ice cubes to be discolored or have an odd
flavor. These first cubes should be discarded until the cubes
produced are free of discoloration and taste.

IMPORTANT

Check the leveling bracket on the ice maker to ensure the ice
maker is level. If the gap between the freezer wall and the ice
maker is the same at top and bottom, then the ice maker is
level.

Your ice maker is shipped with the wire signal arm in the ON
position. To ensure proper function of your ice maker, hook up
water supply immediately or turn ice maker OFF by lifting the
wire signal arm until it clicks and locks in the UP position.

If your freezer has an automatic ice maker, it will provide a
sufficient supply of ice for normal use. During the initial  startup
of your freezer, however, no ice will be produced during the first
24 hours of operation. Automatic ice makers are also optional
accessories that may be installed in some models at any time.
Call your local dealer for information.

ICE MAKER TIPS
• Ice cubes stored too long may develop an odd flavor.

Empty the ice container and ensure that the wire signal
arm is in its “down” or ON position. The ice maker will
then produce more ice.

• Occasionally shake the ice container to keep ice
separated.

• Keep the wire signal arm in its “up” or OFF position until
the freezer is connected to the water supply or whenever
the water supply is turned off.

• The following sounds are normal when the ice maker is
operating:
• Motor running
• Ice loosening from tray
• Ice dropping into ice container
• Running water
• Water valve opening or closing

• Wash the ice container in warm water with mild detergent.
Rinse well and dry.

 CAUTION CAUTION CAUTION CAUTION CAUTION
Do Not place the ice container in your dishwasher.

Moving:  When moving the freezer, follow these
guidelines to prevent damage:
• Disconnect the power cord plug from the wall outlet.
• Remove foods, then defrost, and clean the freezer.
• Secure all loose items such as base panel, baskets, and

shelves by taping them securely in place to prevent
damage.

• In the moving vehicle, secure freezer in an upright
position to prevent movement.  Also protect outside of
freezer with a blanket, or similar item.

TURNING YOUR ICE MAKER OFF

To stop the ice maker, lift the wire signal arm until it clicks and
locks in the “up” or OFF position. The ice maker also turns off
automatically when the ice container is full. If your model has an
adjustable freezer shelf, place the shelf in the lower position,  so
that the wire signal arm will hit the ice when the container is full.

• Stop the ice maker when cleaning the freezer and during
vacations.

• If the ice maker will be turned off for a long period of time,
turn the water supply valve to the closed position.
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Keep your freezer clean to prevent odor build-up. Wipe up any
spills immediately and clean at least twice a year. Never use
metallic scouring pads, brushes, abrasive cleaners or strong
alkaline solutions on any surface. Do not wash any removable
parts in a dishwasher. Always unplug the electrical power cord
from the wall outlet before cleaning.

Care & Cleaning Chart 

Part What To Use Tips and Precautions 

Interior/Door 
Liner • Soap and water 

• Baking soda and water 

Use 2 tablespoons of baking soda in 1 quart of warm water. Be sure to 
wring excess water out of sponge or cloth before cleaning around 
controls, light bulb or any electrical part. 

Door Gaskets • Soap and water Wipe gaskets with a clean soft cloth. 

Drawers/Bins • Soap and water Do not wash any removable items (bins, drawers, etc.) in dishwasher. 

Glass Shelves • Soap and water 
• Glass cleaner 
• Mild liquid sprays 

Allow glass to warm to room temperature before immersing in warm 
water. 

Exterior and 
Handles 

• Soap and water 
• Non Abrasive Glass  
        Cleaner 

Do not use commercial household cleaners, ammonia, or alcohol to clean 
handles. Use a soft cloth to clean smooth handles. Do Not use a dry 
cloth to clean smooth doors. 

Exterior and 
Handles 

(Stainless 
Steel Models 
Only) 

• Soap and water 
• Ammonia 
• Stainless Steel 

Cleaners 

Clean stainless steel front and handles with soapy water and a dishcloth. 
Rinse with clean water and a soft cloth. Wipe stubborn spots with an 
ammonia-soaked paper towel, and rinse. Use a non-abrasive stainless 
steel cleaner. These cleaners can be purchased at most home 
improvement or major department stores. Always follow manufacturer's 
instructions.      
NOTE: Always clean, wipe and dry with the grain to prevent cross-
grain scratching. Wash the rest of the cabinet with warm water and mild 
liquid detergent. Rinse well, and wipe dry with a clean soft cloth. 

 CAUTION CAUTION CAUTION CAUTION CAUTION
• When moving the freezer, pull straight out. Do not shift

the freezer from side to side as this may tear or gouge
the floor covering.

• Damp objects stick to cold metal surfaces. Do not
touch interior metal surfaces with wet or damp hands.

NOTENOTENOTENOTENOTE
• Turning the freezer temperature control to “OFF” turns off

the compressor, but does not disconnect electrical
power to the light bulb or other electrical components. To
turn off power to your freezer, you must unplug the
power cord from the wall outlet.

• Do not use razor blades or other sharp instruments which
can scratch the appliance surface when removing
adhesive labels. Any glue left from tape or labels can be
removed with a mixture of warm water and mild
detergent, or, touch the glue residue with the sticky side of
tape you have already removed. Do not remove the
serial plate.

CARE AND CLEANING
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Your appliance is covered by a one year limited warranty. For one year from your original date of

purchase, Electrolux will pay all costs for repairing or replacing any parts of this appliance that prove to

be defective in materials or workmanship when such appliance is installed, used and maintained in

accordance with the provided instructions.

This warranty does not cover the following:

1. Products with original serial numbers that have been removed, altered or cannot be readily determined.

2. Product that has been transferred from its original owner to another party or removed outside the USA or

Canada.

3. Rust on the interior or exterior of the unit.

4. Products purchased "as-is" are not covered by this warranty.

5. Food loss due to any refrigerator or freezer failures.

6. Products used in a commercial setting.

7. Service calls which do not involve malfunction or defects in materials or workmanship, or for appliances

not in ordinary household use or used other than in accordance with the provided instructions.

8. Service calls to correct the installation of your appliance or to instruct you how to use your appliance.

9. Expenses for making the appliance accessible for servicing, such as removal of trim, cupboards, shelves,

etc.,which are not a part of the appliance when it is shipped from the factory.

10. Service calls to repair or replace appliance light bulbs, air filters, water filters, other consumables, or

knobs, handles, or other cosmetic parts.

11. Surcharges including, but not limited to, any after hour, weekend, or holiday service calls, tolls, ferry trip

charges, or mileage expense for service calls to remote areas, including the state of Alaska.

12. Damages to the finish of appliance or home incurred during installation, including but not limited to floors,

cabinets, walls, etc.

13. Damages caused by: services performed by unauthorized service companies; use of parts other than

genuine Electrolux parts or parts obtained from persons other than authorized service companies; or

external causes such as abuse, misuse, inadequate power supply, accidents, fires, or acts of God.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES

CUSTOMER’S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT

REPAIR OR REPLACEMENT AS PROVIDED HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES,

INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE

LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR.

ELECTROLUX SHALL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS

PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM ANY BREACH OF THIS WRITTEN

LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES DO NOT ALLOW THE

EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS ON THE

DURATION OF IMPLIED WARRANTIES, SO THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO

YOU. THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER

RIGHTS THAT VARY FROM STATE TO STATE.

Keep your receipt, delivery slip, or some other appropriate payment record to establish the warranty period

should service be required. If service is performed, it is in your best interest to obtain and keep all receipts.

Service under this warranty must be obtained by contacting Electrolux at the addresses or phone

numbers below.

Exclusions

If You Need

Service

This warranty only applies in the USA and Canada. In the USA, your appliance is warranted by Electrolux Major Appliances

North America, a division of Electrolux Home Products, Inc. In Canada, your appliance is warranted by Electrolux Canada

Corp. Electrolux authorizes no person to change or add to any obligations under this warranty. Obligations for service and

parts under this warranty must be performed by Electrolux or an authorized service company. Product features or

specifications as described or illustrated are subject to change without notice.

USA

1.800.944.9044

Electrolux Major Appliances

North America

P.O. Box 212378

Augusta, GA 30907

Canada

1.800.668.4606

Electrolux Canada Corp.

5855 Terry Fox Way

Mississauga, Ontario, Canada

L5V 3E4

Major Appliance Warranty Information



FI9RST

GNITOOHSELBUORT
EDIUG

tsilsihT.esnepxednaemituoyevasyamtI.tsilsihtweiver,ecivresrofgnillacerofeB
ropihsnamkrowevitcefedfotluserehttoneratahtsecnerucconommocsedulcni

.ecnailppasihtnislairetam

MELBORP ESUAC NOITCERROC

NURTONSEODREZEERF

.nurtonseodrezeerF tiucricaotnideggulpsirezeerF•
.tpurretnitluafdnuorgasahtaht

ehtnisilortnocerutarepmeT•
.noitisopFFO

,nideggulpebtonyamrezeerF•
.esoolebyamgulpro

deppirtronwolbesufesuoH•
.rekaerbtiucric
.egatuorewoP•

,teltuoehttuobaerusnuerauoyfI.tiucricrehtonaesU•
.naicinhcetdeifitrecaybdekcehctievah

eeS• lortnoCerutarepmeTehtgnitteS .noitceS

.teltuootnidehsupylthgitsigulperusnE•

teseR.esufyaled-emitpma51ahtiwesufecalper/kcehC•
.rekaerbtiucric

.ynapmoCcirtcelElacolllaC.sthgilesuohkcehC•

ootrohcumootsnurrezeerF
.gnol

.tohsirehtaewedistuoromooR•

neebyltnecersahrezeerF•
fodoireparofdetcennocsid

.emit
tohromrawfostnuomaegraL•
.yltnecerderotsneebevahdoof
yltneuqerfootdenepoerasrooD•

.gnolootro
ylthgilsebyamroodrezeerF•

.nepo
oottessilortnoCerutarepmeT•

.wol
,nrow,ytridsiteksagrezeerF•

.dettifylroopro,dekcarc

esehtrednuredrahkrowotrezeerfehtroflamrons'tI•
.snoitidnoc

.yletelpmocnwodloocotrezeerfehtrofsruoh4sekattI•

ehtlitnueromnurotrezeerfesuaclliwdoofmraW•
.dehcaersierutarepmetderised

.eromnurottisesuacrezeerfehtgniretneriamraW•
.netfosselsroodnepO

eeS• "SMELBORPROOD" noitceS .

• sruohlareveswollA.gnittesremrawaotbonklortnocnruT
.ezilibatsoterutarepmetehtrof

esuaclliwlaesroodehtniskaeL.teksagegnahcronaelC•
derisedniatniamotredroniregnolnurotrezeerf

.erutarepmet

sierutarepmetrezeerFroiretnI
.dlocoot

oottessilortnoCerutarepmeT•
.wol

sruohlareveswollA.gnittesremrawaotlortnocehtnruT•
.ezilibatsoterutarepmetehtrof

sierutarepmetrezeerFroiretnI
.mrawoot

oottessilortnoCerutarepmeT•
.mraw

sirognolootnepotpeksirooD•
.yltneuqerfootdenepo

gnitaesebtonyamrooD•
.ylreporp

tohromrawfostnuomaegraL•
derotsneebevahyamdoof

.yltnecer
neebyltnecersahrezeerF•

fodoireparofdetcennocsid
.emit

ehtrofsruohlareveswollA.gnittesredlocaotlortnocnruT•
.ezilibatsoterutarepmet

siroodehtemityreverezeerfehtsretneriamraW•
.netfosselroodehtnepO.denepo

eeS• "SMELBORPROOD" .noitceS

stihcaerotecnahcadahsahrezeerfehtlitnutiaW•
.erutarepmetdetceles

.yletelpmocnwodloocotsruoh4seriuqerrezeerF•

ecafruslanretxerezeerF
.mrawsierutarepmet

nacsllawrezeerflanretxeehT•
remrawF°03sahcumsaeb

.erutarepmetmoornaht

refsnartotskrowrosserpmocehtelihwlamronsisihT•
.tenibacrezeerfehtedisnimorftaeh

ESIONDNADNUOS

revenehwsleveldnuosreduoL
.nosirezeerf

desaercnievahsrezeerfnredoM•
eromdnayticapacegarots
yehT.serutarepmetelbats

ycneiciffehgihaeriuqer
.rosserpmoc

,wolsilevelesiongnidnuorrusehtnehW.lamronsisihT•
ehtslooctielihwgninnurrosserpmocehtraehthgimuoy

.roiretni

nehwsleveldnuosregnoL
.nosemocrosserpmoc

rehgihtasetareporezeerF•
ehtfotratsehtgnirudserusserp

.elcycNO

rezeerfsaraeppasidroffolevellliwdnuoS.lamronsisihT•
.nurotseunitnoc

BEFORE YOU CALL



FI10RST

MELBORP ESUAC NOITCERROC

(ESIONDNADNUOS ).tnoC

dnuosgnikcarcrognippoP
.nosemocrosserpmocnehw

noisnapxeogrednustraplateM•
retawtohnisa,noitcartnocdna

.sepip

saraeppasidroffolevellliwdnuoS.lamronsisihT•
.nurotseunitnocrezeerf

,dnuosgnilgrugrognilbbuB
.gniliobretawekil

loocotdesu(tnaregirfeR•
gnitalucricsi)rezeerf

.metsysehttuohguorht

.lamronsisihT•

.esiongnilttarrognitarbiV noskcortI.leveltonsirezeerF•
devomsitinehwroolfeht

.ylthgils
.kaewronevenusiroolF•

tinehwroolfnoskcorrezeerF
.ylthgilsdevomsi

.llawehtgnihcuotsirezeerF•

ehtni"gnileveL"otrefeR.tinuehtleveL• spetStsriF
.noitceS

ehtleveL.rezeerftroppusyletauqedanacroolferusnE•
ehtfotraprednusmihslatemrodoowgnittupybrezeerf

.rezeerf
otrefeR.ylthgilsrezeerfevomrorezeerfehtleveleR•

ehtni"gnileveL" spetStsriF .noitceS

REZEERFEDISNITSORF/ERUTSIOM/RETAW

edisninosmroferutsioM
.sllawrezeerf

,dimuhdnatohsirehtaeW•
foetarlanretnisesaercnihcihw

.pu-dliubtsorf
gnitaesebtonyamrooD•

.ylreporp
ro,gnolootnepotpeksirooD•

.yltneuqerfootdeneposi

.lamronsisihT•

"eeS• SMELBORPROOD .noitceS"

.netfosselroodehtnepO•

REZEERFEDISTUOTSORF/ERUTSIOM/RETAW

foedisuonosmroferutsioM
.rezeerf

gnitaesebtonyamrooD•
riadlocehtgnisuac,ylreporp

teemotrezeerfehtedisnimorf
.edistuomorfriatsiommraw

"eeS• SMELBORPROOD .noitceS"

REZEERFNIRODO

rezeerfnisrodO .denaelcebotsdeenroiretnI•
nierasrodognortshtiwsdooF•

.rezeerfeht

gnikabdna,retawmraw,egnopshtiwroiretninaelC•
.ados

.ylthgitdoofehtrevoC•

SMELBORPROOD

.esolctonlliwrooD noskcortI.leveltonsirezeerF•
devomsitinehwroolfeht

.ylthgils
.kaewronevenusiroolF•

tinehwroolfnoskcorrezeerF
.ylthgilsdevomsi

dnaerauqsfotuotenibacehtecrofnacnoitidnocsihT•
ehtni"gnileveL"otrefeR.roodehtngilasim spetStsriF

.noitceS
ehtrednusmihslatemrodoowgnisuybroolfehtleveL•

.rezeerfehtgnitroppusroolfecarbrorezeerf

NOTONSIBLUBTHGIL

.notonsiblubthgiL .tuodenrubsiblubthgiL•

gnihcaersitnerruccirtceleoN•
.rezeerfeht

leveLdiM"ro"thgiLroiretnI"rednusnoitceridwolloF•
.noitceSserutaeFrezeerFehtni"thgiL

.noitceS"NURTONSEODREZEERF"eeS•

REKAMECICITAMOTUA

tonrekamecicitamotuA
)sledomemos(.gnikrow

gnikrowtonsirekamecI• • .noitisopPUehtnitonsimralangiseriwehterusnE
• .ffodenrutsiylppusretaW
• .wolootsierusserpretaW
• .hguonedloctonsirezeerfehT

BEFORE YOU CALL



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ArialGreek
    /ArialGreek-Bold
    /ArialGreek-BoldInclined
    /ArialGreek-Inclined
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


