
LG REMOTE LAUNDRY MONITOR RLM10 and MODEM PLC10 
PROCEDURE FOR FIXING REMOTE: Single or Multiple Remote set up.  
REVISION 2.0 – Oct 16 2006 
 
For multiple remotes, skip to PROCEDURE 3) and 4) 
 
SINGLE REMOTE PROCEDURE: 
 
“I have one Remote Laundry Monitor in my house, it is not working.  What should I do?” 
 
If the remote is not working follow PROCEDURE 1) and if necessary PROCEDURE 2) below:    
(Procedures must be followed exactly as below to work properly) 
Note: make sure modems (part # PLC10) are attached to the back of the washer and dryer. 
PROCEDURE 1): Set the home code: 
STEPS: 
1-A) Plug in the remote. 
1-B) Plug in both the washer and dryer. 
1-C) Press and hold the button on the Remote until it says “SET”. 
1-D) Check if the remote is now working by turning on the washer, choose a cycle, and wait for a 
few seconds, the remote should light up with information about the wash cycle.  If the remote is 
still blank, perform procedure # 2) 
 
PROCEDURE 2): If Procedure 1) did not work follow these steps: 
 

 Clear the Home Code on the Modem: 
 
2-A) On the washer panel, Press EXTRA RISE and STAIN CYCLE at the same time – then press 
POWER while holding the other 2 buttons. 
 
The Washer display will Show “Hcr” for Home Code Clear. 
 
2-B) On the Dryer press WRINKLE CARE and ANTI BACTERIAL at the same time – then press 
POWER while holding the other 2 buttons. 
 
The Dryer display will eventually show “Hcr” for Home Code Clear.  
 

 Clear the Home Code on the Remote: 
 
2-C) Press the button on the Remote 7 times, hold for 3 seconds on 7th press. 
 
You will see "18:88<==>1LP1" flashing on the remote screen. 
  
2-D) Press the button on the remote one more time. 
  
You will see "Test==>ERR" on the remote screen. 
 
2-E) Press the button once on the remote to remove the “ERR” code. 
 

 Set the Home Code on the Remote:  
 
2-F) Make sure the remote and the washer and dryer are all plugged in. 
2-G) Press and hold the button on the Remote until it says “SET”. 
2-H) Check if the remote is now working by turning on the washer, choose a cycle, and wait for a 
few seconds, the remote should light up with information about the wash cycle.  Procedure is now 
complete! 



PROCEDURE FOR FIXING MULTIPLE REMOTES: Multiple Remote set up.  
 
“I have multiple Remotes in my house, and one or more are not working, what should I do?” 
 
If one or more of the remotes are not working follow PROCEDURE 3) and 4) below:   
(procedure must be followed exactly as below to work properly)  
Note: make sure modems (part # PLC10) are attached to the back of the washer and dryer. 
 
PROCEDURE 3) Setting the home code: 
 
3-A) Plug in the remotes. 
3-B) Plug in both the washer and dryer. 
3-C) Press and hold the button on ONLY ONE of the Remotes until it says “SET”. 
3-D) Check if all the remotes are now working by turning on the washer, choose a cycle, and wait 
for a few seconds, all the remotes should light up at the same time with information about the 
wash cycle. 
 
PROCEDURE 4): If Procedure 3) did not work try the following: 
 

 Clear the Home Code on the Modems: 
 
4-A) On the washer panel, Press EXTRA RISE and STAIN CYCLE at the same time – then press 
POWER while holding the other 2 buttons 
 
The Washer display will show “Hcr” for Home Code Clear. 
 
4-B) On the Dryer press WRINKLE CARE and ANTI BACTERIAL at the same time – then press 
POWER while holding the other 2 buttons 
 
The Dryer display will eventually show “Hcr” for Home Code Clear.  
 

 Clear the Home Code on the Remotes: 
 
This step must be done one remote at a time. 
 
4-C) Press the button on one of the Remotes 7 times, hold for 3 seconds on 7th press. 
 
You will see "18:88<==>1LP1" flashing on the remote screen. 
  
4-D) Press the button on the remote one more time. 
  
You will see "Test==>ERR" on the remote screen. 
 
4-E) Press the button once on the remote to remove the “ERR” code 
 
Repeat STEP 4-C, 4-D, 4-E for all remaining Remotes.   
 

 Set the ‘Home Code’ on ONLY ONE of the Remotes: 
 
4-F) Make sure the remotes and the washer and dryer are all plugged in. 
4-G) Press and hold the button on ONLY ONE of the Remotes until it says “SET”. 
4-H) Check if the remotes are now working by turning on the washer, choose a cycle, and wait for 
a few seconds, all the remote should light up with information about the wash cycle.  Procedure is 
now complete! 
 


