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IMPORTANT SAFETY INSTRUCTIONS 3

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USE

Safety Messages
Your safety and the safety of others are very important.

‘We have provided many important safety messages in this manual and on your apphance. Alwvays read and
followy all safety messages.

A Thits i the safety akent symbol

Thits Symbod aberts you 1o potential hazards that can kil or injure you and others. All safety messages
welll fiod ko the saflety abert symbol and either the word WARNING or CAUTION,

Thiese woeds mean:

A WARNING
You may be kllbed or senously njured if you do not follow irdtructions.

A CAUTION

You may be ngured or cause damage to the product il you do not follow irstrudtions.

Al safety messages will tell you what the potemial hazard & teliyou how to reduce the chance of injury.
and tell you what may happen if the instructons are not followed.

WARNING
A\ WARNING

+ To reduce the nsk of explosion, (ire, death, ekecinc shock, scakling or injury to persons when using this
product, follow basic precautions, mnckuding the folowng

Installation
+ To reduce the rskof injury 1o persons, adhere (o all industry recommended safety procedures including
the use of long-slesved gloves and safety glasses.

+ Newver attempt 1o opérate ths appliance f 1 5 damaged, malfunctioning, partially disassembled, or has
missing or broken pans, induding a damaged cond or plug.

+ Only connect this product to a dedicated grounded electrical outiet rated for use with this product (115
W, 60 Hz, AC only]. It is the users responsibility to replace a standard 2-prong wall outlet with a standard
3-prong wall outher.

» Donot use an outlet that can be wmed off waha swech. Do not use an exension cord,

» The appliance must be postioned for easy 300ES5 10 3 POWET SOLNCE,

+ When mowving the refrigerator, be careful not to roll over or damage the power cord.

« Contact an authonzed service center when instaling or relocating the refrigerator.

« Donot, under any circumstances, cutor remove the thind (ground) prong fromthe power cord.,

» Keep packing materiaks out of the reachof chidren. Packaging material can be dangerus for children.
There i arisk of suffocation.

+ Donot install the refrigerator ina damg or dusty place where insulationon electrical parts may
deteriorate.

» Donot place the refrigerator in diret sunbight or expose it to the heat from heating appliances such as
stoves or heaters.
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4 IMPORTANT SAFETY INSTRUCTIONS

+ Donot bend or pinch the power cord excessively or place heavy objects on it
+ When positioning the appliance, ensure the supply cord is not trapped or damaged.
+ Donot locate multiple portable socket-outiets or portabke power supplies at the rear of the appliance.

Operation
+ This appliance = intended to be used in howsehokd and simelar applications such as:
- staff kitchen areasin shops, offices and other working enmaronments;
- farm houses and by clients in hote ks, motels and other residential type e vironments;
- bed and breakfast type environments:
- gatering and similar non-retail applicat ons.

+ This apphance & not for use i portable or mobilke installations, such as marine or RV uses, where it will
b in motion while operating.

+ This appliance = not mtended for use by persons (includng chikdren) with reduced physical. sensory or
mental capabilities, or lack of experience and nowledge. unkess they have been given supervisionor

instruction conceming use of the applance by a person responsible for their safety.

This product is not 1o be used for special purposes such a5 the storage of medicine or test materials or
for use on ships, etc.

DO NOT allow children 1o climb, stand. or hang on the refrigerator doors.or on the shelves in the
refrigerator. They could damage the refrigerator and seriowsly injure themse hes.

Danot allow children 1o dimbinto the refrigerator. They coukd be trapped and suffocated,
Children should be superessed 1o ensure that they do not play withthe refrigerator,

+ Keep fingers out of pinch poont arcas dearances between the doors and cabinets are necessarily small,
Be carelul dosing doors when children ane nearby.

Donot touch frozen food or the metal pans i the freezer compartment with wet or damp hands. Doing
50 may cause frosthite,

-

*

-

-

-

Donot use an adapter plug or plug the power phag into 3 mult-outlet extension cord,

Ifthe supply cord s damaged, it must be re placed by the manulfacturer or its sérvice agentor a similary
qualified person i order to avoid a hazard,

Danot operate the refrigerator or touch the povwer cord with wet hands,
Donot modify or extend the power cord,
Donot use an uncen fied power outler. Do not plug the applance intoa damaged wall outlet.

Daonot put hands, feet or other objects imothe air vents or bottom of the refrigerator. Doing so could
result in personal injury or electrc shock,

In the event of agas leak (propane/LPG) ensure the area 5 adequately ventilated and contact an
authorized service center before resuming wse. Do not touch the refrigerator or power cord of the

refrigeratar.
Disconnect the power cord immediately and comtact an authorized service center if there is astrange
notse, odor, or smoke coming from the appiiance.

Donot use any fuse {such as copper, stee lwire, etc.) other than a standard fuse.
Donot put animaks inside the applance.

Donot place heavy or fragie objeas, byuwd flled containers, combustible substances, or flammable
objects (such as candles and lamps) on the appliance.

If connected to a circuit protected by fuses, use time delay fuse.
Keep ventilation openings, in the appliance endosure or in the bullt-in structure, clear of obstruction.

Donot use mechanical devices or other means to accelerate the defrosting proce ss, other than those
recommended by the ma nufacturer.

-

-

-

Donot refreeze frozen food that has thawed comphetely. Doing 50 may result ina serious health hazard,
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+ Donot use electrical appliances insade the food storage compartment s of the appliance, unless they are
of the type recommended by the manufacturer.

+ Donot store explosive substances suchas aerosol canswith a flammable propellant in this appliance.
+ Donot damage the refrigerant cirouit
+ This appliance incorporates an earth connection for func tional purposes.
+ Connect to pota ble water supply oniy.
- Ifconnected toa water supply, connedt to a potabke water supply only.
+ Fill with potable water only.
- lfusing an icemaker or dispenser water tank, make sure to fill it with potable water only.

Maintenance
+ Donot use a hair dryer to dry the inside of the refrigerator.
+ Donot light a candie 1o remove odors in the refrigerator.

+ In the event of a refrigerant leak, move flammable objects away fromthe refrigerator. Ensure the area &5
adequately ventilated and comact an authorized service center.

+ Keep flammable materiaks andvapors, such as gasolne, away from the refrige rator,

+ Unplugthe power plug before cleaning or repakring the refrigerator.

+ The refrigerator and freezer compartmen kghts are interior LED lighting, and service should be
perdormed by a quakfed techniian

+ Unplugthe power plug mmmediately in the event of a blackowt or thunderstorm,

+ Tum the power off fwater or dust penetrates into the refrigerator, Calla service agent.

+ Donet store glass containgrs of soda in the freezer compartment. Contents may expand when frozen,
break the container and cause injury.

+ Donet store, deassemble or repar the applance yoursell o allow ungualified personnel to doso,

Disposal

+ Risk of child entrapment. junked or abandoned relrigemtors are dangerouws, even il they are sitting far
only a few When dsposingof the relrigerator, remove the packing materiaks from the door or take
off the doors but leave the shelves in place so that children may not easily cimb inside,

+ If disposing of a refrigerator. make sure the refrigerant and insulation foam are removed for proper
disposal by a qualified servicer. If you release the refrigerant o throw away the insulation foam, you
may be fined or imprisoned in accomdance wa h the relevant environmental law, Insulation foam contains
flammable blowing gas.

+ When distarding the appliance, remove the door gasketwhile leaving the shelves and bins in place. and
keep children away from the appliance.

Grounding Instructions

= Improper connection of the equipment-grounding conductor can result ina nsk of electric shock, Check
with a qualified electrician or service personnel if you are in doubt whether the appliance is propedy
grounded. Do not modify the plug provided with the appBance; if it will not fit the outlet, have a proper
outlet installed by a qualified electrician.

+ Have a cenified electrician check the wall outlet and wiring for proper grounding.

» Mever unplug the applance by pulling on the power cord. Always gnpthe plug firmly and pull straight
out from the outlet. Faillure to do so may damage the power cord, resulting in 2 nsk of fire and electric
shock
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Risk of Fire and Flammable Materials

These symboks dlert you to fammable materials that can ignite and cause a fire if you do not
fake care.

This apphamnce contains a small amount of sobutan e refrigerant (RE00aL which ks combustible.
Wihien transpon ng and installing the appiance care should be taken to ensure that no parts
of the refriperating cirouit are damaged. Refrigerant squirting out of the pipes could ignite or
cause an eye injury. If a keak & detected, avod any naked flames or poternitial sources of
gnition and akr out the room inwhich the appliance s standing for several mirutes.

In ordér to avosd the creation of a flammable gas air mixture if a leakin the refrigerating
cinouit oooues, the size of the room in which the appliance may be sited depends on the
amount of refrigerant used. The room must be 108 square feet |1 square meter) ins e for
every Bg of R600a refrigerant insid e the appliance. The amount of refrigerant in your
panmiouly applande B shawn on the identification plate | nside the appliance. Never star up an
apphiance showing any signs of damage. If indoubt, consult your dealer.

CAUTION
A\ CAUTION

+ To reduce the nsk of minor or moderate mpury 1o persons, malfunction, or damage to the product or
property when using this produa, foliow basic precaw ions. including the following:

Installation
+ Donet installthe refrigecator where there may be a danger of the unit falling.
i + The refrigerator must be properly installed in accordance withthe Installation Instructions, 'y

Operation
+ Donet use aerosole near the refrigenator.
+ This appliance & intended o be wsed only in domestic and similar applications,

« Donet strike or apply e xcessive force 10 any glass surface. Do not touch glass surfaces if they are
cracked or broken, ¥ou may be injured.

+ Donot overfill or pack nems oD tghtly o door bins. Doing so may cause damage to the binar
personal injury if items are removedwith excessive force.

Maintenance
+ Donot use strong detergents bke wax or thinners for deaning. Clean with a soft cloth.

+ Remowe foreignobjeats (such as dust and water] off the prongs of the power plug and contact areas. Do
not use awet of damp clothwhen deaning the plug.

= Donot spray water directly on the insde or outside of the refngerator,

= Donot dean glass shelwes or covers with warmwater when they are cold. They may break if exposzed to
sudden temperature changes.

SAVE THESE INSTRUCTIONS
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Product Features
The images in this guide may be different from the actual components and accessones, which are subject
to change by the manufacturer without prior notice for product improvement purposes.
Exterior
o——
]
&
@ Refrigerator
Fresh food comparument
© Freezer
Frozen food compartment

HETT2M3 |
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B PRODUCT OVERVIEW

Interior

t This feature i only available on some models.

© LED Interior Lighting
Lights up the inside of the refrngerator.

8 Adjustable Refrigerator Shelf
The refngerator shehe s are sdpstable 1o meet mdvidual storage needs.

© Door KMullion
Prevents the cokd air in the refragerator from escaping when the doors are closed,

A\ cAuTION

+ To reduce the risk of socratching the door or breaking the center door mullion, make sure that the folding
door mullion i folded in before closing the kfi-hand door,

+ The door alarmwill sound every 30 seconds if the door remains open longer than one minute,

@ Humidity Controlled Crisper’

Helps vegetables and frun 1o stay cnsp and controls humidity,
© Fixed Door Bin

Stores chilled food or drinks.
O lcemaker’

Manually produces and stores ice.

@ Pullout Drawer
Prowvides extra storage withun the freezer compartment.

Product Specifications
The appearance and specificatons isted in this manusl maywvary due to constant product improvements,
Electrical requirements: 115V, 60 Hz
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Model Description Metweight
LF1800000* | Counter-depth, French door refrigerator, bottom freezer 191 Ib {86 kgl =
-
.ﬁ, -
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10 INSTALLATION

INSTALLATION
Before Installing

Installation Overview

Please read the following installaton instructions first after purchasing this product or transporting it to
another locaton

» -»
[+ a8 L]
@ Unpacking the Refrigerator
@ Choosing the Proper Lotation
@ Leveling and Door Alignment
.-. s

F
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INSTALLATION 11

Unpacking the Refrigerator

SrTENCCCa——

Ak WARNING

* Use twoor more people to move and install the
refrigerator. Fadlure to do so can result n back
injuryor other imury.

+ The refrigerator ks heavy. Protect the floor when
mowing the refrigerator for deaning or senace.
Always pull the refnigerator straight out when
mowving it. Do not wiggle or walk the refrigerator
when trying to mowe it. as floor damage could
oCour

+ Keep flammable materiaks andvapors, such as
gasoline, away from the refrigerator. Falure to
dosocan result in fire, explosion, or death.

e

NOTE

+ Remove tape and any temporary labeks from
your refrigerator before using. Do not remave
anywarning labets, the model and serial number
label or the Tech Sheet that & located under the
frant of the refrigerator,

+ To remove any remaining Lape of ghue, rub the
area briskly with your thumb. Tape or glue
residue can also be easily rsemoved by rubbing a
small amount of liquid dich soap over the
sdheshee with your finge rs. Wipe wia hwanm
water and dry,

+ Donot use sharp instrument s, nubbing akohol
flammabie fluids, or abrasive cheant rs 1o remave
tape or glue. These produns candamage the
surface of your refrigerator.

Reinstall or adjust shelves as needed,
Refrigerator shelves are nstalied i the shipping
position, Reinstall shebves according (o your
individual storage needs.

-

Choosing the Proper
Location

Electricity

Use an individual, grounded cutlet:115 Voks, 80
Hz, AC, 15 amps miminnam.

Ay WARNING

= Donot overicad house wiring and cause a fire
hazard by plugging in multiple appliances in the
same outlet with the refrigermator.

+ To reduce the rsk of eleanc shock, do not install
the refrigerator ina wet or damp area.

Flooring

To avoid noise and vibration, the unit must be

installed and leveled on a solidly constructed floor.

If required, adpst the leveling legs to compensate

for the unevenness of the floor. E
z

e
MOTE

* Installing on carpeting, soft tile surfaces, a
platform or weakly supported structure is not
recommended.

Ambient Temperature

Install this appliance in anarea where the
temperature i5 between 55 *F {1 3*C) and 170 *F
(43 *C).

If the temperature around the appliance is too low
or high, cooling abilty may be adversely affected.

The internal temperatures coukd be affected by the
lecation of the applance, the am bient
temperature, the frequency of door opening and
other factors.
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Dimensions and Clearances
+ Check the dimensions of the appliance and the nstallation path to ensure there is sufficient room to
mowve the refrige mtor through doors or narmw openngs.
+ If an opening is too namrow to fit the refrigerator through, remove the refrigerator doors. See Removing/
Azsembling the Doors and Drawers in ths manual.
+ The installation kocation chosen for the refrigerator showd allow space behind the unit for connections
and airflow and space in front to openthe doors and drawers.
+ Toosmall of a distance from adjacent items may result in lowered fre ezing capa bility and increased
electricity consumption charges. Allow at keast 24 inches (510 mm) in front of the refrigerator to openthe
doors, and atleast 2 inches (50.8 mm) between the back of the refrigerator and the wall.
e
I
]
-~ '::'-\
e | 2
\ ‘___,..--""" i
- Dimension/Clearance LF18CO000"
) A Depthwihout Hand ke 28711 i} *
| 8 Wiekth 29 1/2* (750 mm)
C Height to Topof Case &8 1271173 mm)
[+] Height 1o Top ol Hinge €9 587 (1768 mm)
E Back Chearande 2*(50 mm)
F Depinwishout Door 24 {E10 mm)
G Deprhvwinh Handse 28711 mamj
H Depth(Totalwith Freezer Drawer Open) A4 1447112 5mm)
1 Depih{Total with Door Open 307) 387 {965 mm}
i + Do not put hands, feet or other objects intothe
Eemﬂ'\'ingdfgﬁﬂmhllﬂg air vents or bottom of the refrigerator,
oors an rawer = Be careful when handling the hinge and hinge
If the entrance door & 100 namow for the kever.
refrigerator 1o pass through, remove the + Remove food and bins before detaching the
refrigerator doors and move the refrigerator doors and dizwer.
sideways th the d G
gl elimnyn - Do not hold the handle when removing or
T replacing the doors and drawer as the handle
Ak WARNING sy Core O
» Usze two or more people to remove and install
the refrigerator doors and freezer drawer. « Took Meeded
+ Disconnedt the electrical supply to the - PHE el
refrige rator before instaling. pEE il
I 4.
- .
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- Hat-head screvedriver
Ak CAUTION
Removing the Left Refrigerator * When lifting the hinge free of the latch, be
Door carefulthat the door does not fall forward. .
Nor — :
NOTE =
+ The number of wire harnesses may vary 4 Lift the door from the middle hinge pinand =
depending onthe model remove the door. o
+ Ground wire is only present on some mode k.
A
1  Remowe the screws @ from the hinge cover at
the top of the refrigerator. Lift the hook (mot =
visiblel. located at the bottom of the front side “{]
af the cover @ with a flat-head screwdriver, 7 "'_‘m
Ak CAUTION
+ Place the door, insikle facing up. on a
nomcratching surface.
Assembling the Left Refrigerator .
Door i
2 Dsconnict the wiré hamess . Unic new thie
ground wire @, Remove the cover. A\ cauTION
* Install the left refrigerator door after the nght
door is instalked,
NOTE
= The number of wire harnesses iy Vary
depending on the model,
+ Ground wire i5 only present on some models,
1 Makeswethatthe plastic sleeve is inserted in
the bottomof the door, Install the refrigerator
door onto the middle hinge,
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2 Fit the hinge . Insert and tighten the screws
a.
3 Connect the wire harness @ and the ground
sorew @

3 memove the screws @, Lift the top hinge @,

4 Place the hinge cover @ in place. Insen and Ak CAUTION
tighten the cover sorews @, = When kting the hinge free of the latch, be
careful that the door does not fall forward,

Removing the Right Refrigerator
Door

1  Remove the top hinge cover screws @, Lift the
hook inotvisible], located at the bortomof the 4  Lift the door from the middle hinge pinand
front side of the cover @, with 3 flat-head remove the door.
sorewdriver.

A\ CAUTION

= Mace the door, inside facing up, on a
nonscratching surface.
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Assembling the Right Refrigerator

Door

Ak CAUTION

* Installthe right-sade door first.

NOTE

* The number of wire harne s5e5 may vary

depending onthe model.

+ Ground wire is only present on some mode k.

1 Make sure that the plastc siedve & nierted -i'
the bottom of the dodr. Lower thee door oo f
the middie hinge pin as ghown in the figure.

4 Place the cowrﬂ Inits place, Insert and
ughtén the COVer Scréws '.

2 Fit the hinge @. Insert and tighten the screws
e,

Removing the Freezer Drawer and

Door

Ak WARNING

= Use two or mare people to remove and install
the refrigerator doors and freezer drawer.

= Becareful of sharp hinges on both sides of the
drawer.

= When youlay the drawe rdown, be ca reful not to
damage the floor.
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Ay WARNING
+ Donot sit or stand on the freezer drawer.

+ To prevent accidents. keep children and pets
away from the drawer. Do not leave the drawer
open. If the storage binis removed from the
freezer drawer, there is sufficent space for a
smiall child or pet to orawd inside.

e —
NOTE

+ For models with two freezer drawers, remove
the second freerer drawer in the same way.

1 Pulithe door open to full extension.

2 Gently lift and pull out the ke bin

3 Lot the front of the pulisu drawer up, then
pullitstrasght out. Remove the basket from
ihe radls,

4  Remove the screws from the rails at both
ends.

5  Grp both sides of the door and pull it up to
remove it from the rails,

A CAUTION

* Do not hold the handle when remaving or
replacing the door. The handle may come off,
causing personalinjury,

6 Hold both rails and push them in
$mnanmﬂ~;.
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Assembling the Freezer Drawer and
Door
e ——— I
NOTE
+ For models with two freezer drawers, assemble g
the second freezer drawer in the same way. g
1 Pullout both rais simubtaneowsly, untd they
are fully extended.
4 nsert the pullowt drawer intothe frame, and
push the drawer back until it chcks into place.
h
2 Grasp the door on each side and hook the
drawer supports nto the rad tabs located on
bothsides.
L
Y Ak CAUTION Y
[ + Donet hold the handie when remowing or |
replacing the door. The handie may come off, 5 Replace the ice bin in the drawer. [nser the
causing personal injury, basket in the rall assembly,
Leveling and Door
Alignment
3 the do final nd oviing
Lower of into its position a ) _
The refrigerator has two front leveling legs. Adjust
Insest the serewes inthe rallz on both sides. the legs to alter the tilt from fromtto-back or side-
toside. If the refrige rator seems unsteady, or the
doors donot dose easidy, adjust the refrigerator's
tit ising the instructions below.
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" the height. Turn the nut to the right to raise the

1 Turnthe leveling leq to the left toraise that Aiorie e S it

side of the refrigerator or to the right to koower

it. It may take several turns of the leveling leg

toadjust the tilt of the refrigerator. ! i 1

[
+ A flare nut wrench works best. but an open-end
werenth will suffice. Do not owver-tighten.
)

Refrigerator Type B

Left Refrigerator Door

The left refrigerator door has an adpustable nut,

located on the bottom hinge. to raise and lower

the door for proper alignment.

If the space between the doors is uneven, follow

2  Open both doors andcheckto make sure that the nstructions below to align the left door:
they dose easily. If the doors do not dose Use the wrench{included with the owner's
eazily, tilt the refrigesator slightly more tothe manual) to turnthe nut in the door hinge to adjust
rear by wrning both leveling legs to the kefi. It the height. Turn the nut to the right to raise the
may take several more turns, and be sure 1o doar or tothe keft to lewer it.
turn both leveling legs the same amount.

Door Alignment

The door alignment method may differ depending

an the model

Refrigerator Type A

Both the et and night refrigerator dodrs have an

adjustable nut, located onthe botomhings. 1o

raise and lower the m Lo align propedy.

1f the space between the doors i uneven even

after the door bins ane filled, follow the Right Refrigerator Door

instructions below to abgn the doors evenby: The right refrige rator door does not have an

. adjustable nut.

Use the wrench fincluded withihe owners

manual) to turn the nutin the doorhinge toadjust I the space between the doors 5 uneven, follow

the instructions below to align the right door:

1 R ug both the inner and outer door sections
ofthe right door toraise them atthe middle
hinge. ([t may be easiertolift themwith the
doors open.)
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2 ‘While the door i lifted, have an assistant
insert the snap ring on the middie hinge. The
snap ringmay differ de pending on the model

* Snap ring type A

)

Use pliers to insert the snap ring on the
middie hinge of the inner door sectionas
shown. Insert additional snap rings untd the
right door is aligned.

*+ Snap ring type B

&

Insert only one snap ring on the midde
hinge of the inner door section as shown,

- If a snap ringisalready inserted on the
middie hinge, remove the snap ring
before inserting a new snap nng.

A\ CAUTION

+ The door is heavy. To avoud mjury, use two or
more people tolft and align the refrigeratos
doar.

iy « Small parts ane a swaliowing hazard for small
f children, Keep snap nngsout of the reach of
children.

+ Donet insert the snap ring on the hinge of the
cuter door section,

NOTE

» The number of freerer drawerns mayvary
depending onthe model

Turning on the Power

« After installing, plug the refrige mior's power
cord into a 3-prong grounded outlet and push
the refrigemator into the final positon

DU
Ak CAUTION

+ Connect to a rated power outlet.

* Have a certified electrician check the wall outlet
and wiring for proper grounding.

* Do notdamage orcut off the ground terminal of
the power plug

Position the Refrigerator

= Ifthe refrigerator 5 connected towater, arrange
the coil of tubing so that it does notvibrate
aga inst the back of the refrigerator or against
thewall Push the refrigerator back toward the
wall, leaving adequate clearance.
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OPERATION

Before Use

Checklist
Clean the refrigerator.
Oean the refrigerator thoroughly andwipe off all dust that accumulated
duning shipping.
e
Ak CAUTION

+ Donot scratch the refrgerator with a sharp object or use a detergent that
contamns akcohol, a lammabke liquid or an abrasive when remowving any
tape or adhesive from the refrigerator. Remowve ad hesive residue by wiping
it off withyour thumb or dish detergent.

+ Donot peel off the model or serial number label or the technical
informationon the rear surface of the refrigerator.

Open refrigerator doors and freezer drawers toventilate the
interior.

The inside of the refrigerator may smell ke plastic at first, Remove any
adhesive Lape from mside the refrigerator and open the refrigerator doors
and the freener drawers for ventilation

Connect the power supply.
Check if the power supply is connected before use.

Wait for the refrigerator to cool,

Ater the refrigerator 5 connected to power, it will take time to cool, The

duration depends onthe madel and ambient conditions, nsummer, it may

take longer for the mtenor 1o cool dewn, Keep the refrigerator doors closed

Lo aBow i 10 cood down fquickly.

= Dony add food before the apphance has cooled. Food may spail or odors
may linger.

= To reach the set temperature quickly, keep the refrigerator doors dosed
after placing food inside.

The refrigerator makes a loud noise after initial operation.
{ This is normal The volume will decrease asthe temperature decreases.

Sl
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Control Panel
Depending on the model some of the folowing functions may not be avail able.
The actual controd panel may differ from model to model

Control Panel Features E
T
' N
ke o i)
o
i 0 e e weetdf
':-. 0 Ergrr fromes e
o o \hr.m!—:s
O—— Torp [ Made |
LT L f]
O oo |
Rachihal

O Temp. / Mode
Priss the Temp. / Mode bution repeatedly 1o select 3 ndw sel Tem perature.,

'y
Temperature Indicator Freezer Temperature Fridge Temperature
[:] S*F2170) IE*F(2C)
.. O {-18%0) I7*F(3I*0)
] IFEETD e R E ]
L] 5F L1570 43*F{EC)
@ FFEINO 46*F(B"C)
- _________________________________________________________________ |
MNOTE
+ Ta change the temperature mode from Express Cool @ 1o Vacation @ press and hold the Temp. /
Meode button for approsimatedy three seconds,
= The default fridge temperature i 37 *F (3°C).
+ The default freezer temperature 0 *F -18%0).
& ExpressCool
This function can quickly coola large amount of food.
@ Express Freeze
This function can quickdy freeze a large amount of ice or frozen food.
@ Vacation
Set the refrigerator to Vacation mode to reduce energy consumption when you are away from home
for a few days.
®
- = "
t =
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22 OPERATION 1
+ The LED stays lit whenthe function & on, and the other buttons will not operate. When youreturn
home, remember to tum this function off tounlock the other buttons and return the refrigerator to
its previous temperature settings.
@ Door Alarm
Press this button to turn off the door alarm sounds.
Storing Food * Milk
- Wipe milk cartons. For coldest milk. place
H— CONARIBTE B AN ntenos Shadt,
+ If you are leaving home for a short period ke a * Eggs
short vacation, the refrigerator should be kfton = Store nonginal carton on intenar shelf. noton
Refrigerated foods that are able to be frozenwill door shelf,
stay preserved longer if stored in the freezer. « Fruit
+ If you are leaving the refrigerator turned off for Do rotwash or hulbfruk unti it e mad
- y to be
an extended period remove all food and unphig used, Sortand keep frult in original container
the power cord. Clean the interior, and leave the ;
P in acrisper, or store incompletely closed
fﬁ;ﬁ:ﬁfﬂp'm‘ gi from grawing in the paper bag on refrigerator shelf,
) * Leal etables
+ If doors are opened or closed 100 often, warm fy veg
air may penetrate the refrigerator and raise ks - Remave store wrapping, trim o tear off
temperature. This can increase the running costs brused and discolored.areas, wash in cokd
of the unit, water, and drain, Place in plastic bag or plastic
container and store in crisper.
* Vegetables with skins (carrots, peppers)
Food Storage Tips - Place in plastic bags or plastic container and .
Wrap or store food in the refrigerator in aertght Slore in CrEper. 1
m:lmmuzuu-ptnnd n;l;f:; uniess nlhmmﬂ « Fish
noted, This prevems fo or and aste ransier
throughout the refrigerator. For dated produns, - Freeze (resh fish and sheilfish If they are not
chack dabe oo ot t SR TNE FiEshnass beng eaten the same day purchased. Eating
fresh fish and shellfish the same day
pirchased |5 recommended.
A\ cAUTION * Leftovers
+ Donetovedillor pack items 100 tghtly into doar
bins. Doing $omay causs damage o the bn or - Cover lefroverswith plasticwrap or aluminum
personal injury f items are remove dwith foil, or store in plastic containers with tight
excessive forge. lels.
+ Donot store glass containers in the freezer. H—
Contents may expand when frozen, break the )
container and cause injury. = Do not store food with high maisture content
tewards the top of the refrigertor, The moisture
cowld come into direct contact with the cold air
How to Store Food and freeze.
. * Wash food before storing it in the refrigerator,
Ehttoror Wmgieine Vegetables should be washed, and food
- Keep opened butter in covered dih or dosed packaging should be wiped down to prevent
mmp_artfmm.when 5‘_"“35:_";“;“5 supply, adjacent foods from being contaminated,
e infeszer pacianing ad fheese. « Ifthe refrigerator is kept in a hot and humid
+ Cheese place, frequent openingof the door or storing a
- Store in original wrapping untdl used Once ot of vegetables in the refrigerator may cause
opened, rewrap tightly in plastic wapor condensation to form. Wipe off the
aluminum foil condensationwith a cleanclothor a paper towel
‘o @ | @
1 i £f
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Storing Frozen Food crisper Drawers
Check a freezer guide or a reliable cookbook for
further information about preparing food for Using the Humidity Controlled —_—
freezing or food storage times. Crispers
memg This feature is only available on some models. E
Your freezer will not quick-freeze a large quantity The crispers provide fresher tasting fruitand
of food. Do not put more unfrozen food intothe vegetables by letting youeasily control humidity  ——
freezer than will freeze within 24 hours (no more inside the drawer.
than 210 3 pounds of food per cubic footoffreezer  You can controlthe amount of humidity in the
spacel Leave enough space in the freezer forar 10 moisture-sealed crispers by adjusting the control
circulate around packages. Be careful to keave toany setting betweenVegetablesand Fruit
i S - Vegetables keeps maist air in the crisper for
¥ best storage of fresh, leafy vegetables.
Stiorage tim s will vairy cconding 1o the quality + Fruitlets mokst air out of the crisper for hest
and type of food, the type of packaging o wrap storage of fruiL e
used (how airtight and moksture-proof] and the
storage temperature. loe crystaks nside a seabed
package are normal. Ths simply means that
misture in the food and air mside the package
have condensed. creating ice crystals,
e
NOTE
+ Allow hot foods to coal at room temperature for
30 minutes, and then package and freeze.
Cooling hot foods before freezng Sve s enengy. Remuving JAssem hling the
Humidity Controlied Crispers )
Packaging
b g
Successful freezing depends on corredt packaging. 1 O thiil doaws computety and 1e i
content s of the Door-in-Daor case, Lift up and
Whenyou close and seal the package. R mus not il
allow air or moisture in or ou. If #does, you could puliois the Door-in-Doce case.
have food odor and taste transfer throughout the
refrigerator and could also dry out frozen food, NOTE
Packaging Recommendations + The Don::;?oe feature is only avallable on
SOME M
* Rigid plastic containers with tight-fitting Nes
+ Straight-sided canningffreezing jars
+ Heawy-duty ahuminum fod
+ Plastic-coated paper
* Mon-permeable plasticwraps
+ Spedified free zer-grade seff-sealing plastic bags
Follow package or container instructions for
proper freezing methods,
Do not use
+ Bread wappers
+ Mon-polyethyiene plastic containers
» Containers withouwt tight lids
» \Wax paper or wax-coated freezer wrap
« Thin, semi-permeable wrap 2  puliow the crisper to full extension, liftthe
front up, and pull straight out.
= T_‘.: &
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3 Lift the front of the cover up with both hands

until it detaches from the badk wall of the
cabinet, then pull it out

4 To reassemble, insect the cover mito the

refrigerator with both hands and kower it onto

the guides.

5 siighuy it up the from of the erisper, inser it

into the frame and push i back into place.

6 Line up the tabs on the Door-in-Door case
with the slots onthe door and push down
untdl it snaps into place.

NOTE

+ The Door-in-Door feature is ondy available on
some models.

Refrigerator Shelves

The shehes in the refrigerator are adjustable to
meel individual storage needs.

Adpnsting the sheles to ft items of different
hexghtswill make finding the exact item you want
€a S,

Detaching/Assembling Shelves

Ak CAUTION

+ Do not chean glass s helves with wa rm water
while they are cold. Shelves may break if
expased to sutkien temperature changesor
impact.

1 Sughuy lift the shelf upwards and pullit
forarard,

2 Tiltthe shelf down between the support
brackets while pulling it forward,
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3 OPERATION 25

3  Rotatethe shelf 90 degrees and remove it

4 Assembie the shelf in the reverse order of the
removal process.

Door Bins

Detaching/Assembling Door Bins
The door bins are removable for easy cheaning and
adjustment.

1 To remove the bin, simply Wit the bin up and
pull straight out

2 Toassembie the bin, slide it in above the
desired suppon and push down until 8 snaps
into place.

T

Ak CAUTION

= Regularly detach and wash the storage bins and

shelves; they can become easily contamenated
by food.

» Donot apply excessive force while detaching or

assembling the storage bins.

» Donot use the dishwasher 1o dean the storags
bins and shelves.
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MAINTENANCE

Clea ning Inside Walls

= ABow the freezer towarmup sothe doth will not

Ak WARNING stick.

« Use non-flammable cleaner. Falureto dosocan 12 help remove odors, wash the inside of the
result in fire, explosion, or death. refrigerator with a mixture of baking soda and

warm water. Mix 2 tablespoons of bakingsodato 1

quarnt of water (16 g soda to 1 liter water.) Be sure

‘L CAUTION the baking soda is completely dissoived so it does

not scratch the surfaces of the refrigerator.

* Donot use an abrasive doth or sponge when
dleaning the interior and extenor of the

ratar.
ks Door Liners and Gaskets
+ Donot place your hand on the bottom surface of

the refrigerator when opening and dosing the Use a clean sponge or soft clothand a mild
HierE detergent in warm water. Do not use cleaning

waxes, concentrated detergents, bleaches. or
cheaners containing petraleum an plastic
General Cleaning Tips refrigerator parts.

+ Both the refrgerator and freezer sections
defrost autematically; howewer, dean both

Plastic Parts (Covers and Panels)

SECHions ance 4 month 1o prevent odors.
3 Use aclean sponge or softclothand a mikd
PPN v SR ISR detergent n warm water. Do not use glass
+ Urplugthe refrigerator or disconnect power cheaners, abrasive cleansers, or flammabile fluids,
i before cleaning. These can scrateh or damage the rmaterial,
{ + Remove all removable pans, such as shelves,

+ Use 3 clean sponge or soft doth and a mid
detergent in warm water. Do not use abrasive or
harsh ceaners,

+ Hand wash, rinse and dry all suraces
tharoughly.

Exterior

For products with bladk stainless steel exterior,
spray glass cleaner on a deanmicrofiber chothand
rub in direction of grain. Do not spray glass
cleaner directly at the display panel. Do notuse
harsh or abrasive cleaners.

For products with a standard 5ta infess seel
extenior, use 3 damp microfiber choth and rub in
the direction of the grain. Dry with a paper towel
to avoid streaks. For stubbom stains and
fingerprints, use a few drops of kguid dish soap n
water, and rinse with hotwater before drying. Do
not use abrasive or harsh cleaners.

Toclkean products witha mimared glass door, use
the microfiber doth that came with the produc. To
remove stains more easily, spray the chothwith a
glazs cleaner and wipe the surface.
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TROUBLESHOOTING
FAQs

Frequently Asked Questions

[+ What are the best temperatwre settings for my refrigerator and freezer?

AL The default seiting lor the relrigérator 5 377 Fahrenheit 37 Celiug) The default setting for the
freezer 507 Fahrenhed (- 1587 Celsius) Adpst these settings a5 necessary to keep food at desired
temperatures. Milk should be cold when stored on the inner s helf of the refrigerator. Tce cream
should be ferm and ice cubes should not melt inthefreezer.

Q: How do Iset the refrigerator and freeze r tem peratures?

A: Pressthe Temp. /f Mode bitton repeatedly 10 Sekect a new set temperature. The indic ator lghts will
e on from Cold 1o Coldest and then refum to Cold again with cont inuou s pressing.



s e Bodt bl P 25 Frlaliy, Aiped BE. 200G 2124 ML

28 TROUBLESHOOTING

Before Calling for Service

Rewiew this section before calling for senvice; doing sowill save you both time and money.
For detailed information or wide os. wisit v ig.com for the troubleshooting page.

Cooling

Problem

Possible Cause & Solution

Refrigerator is not
cooling or has no
power.

The refrigerator control & set to OFF [sorme models)

= Turn the control ON. Rele B the 'SE'II'l\g e Control tection By rleper !#“)!I'IM
settings.

Refrigerator & et to Demo Mode.

+ Dremo Mode aBows e bghts and contr o daploy towork nermally while diiabling coobng,
1o 1ave energy while the refrigeralor is on e thewroom feor. See the FAGS section of
this manual fof inttructions on how to deable Deme Made.,

Refrigerator b in the defrost opcle.

* During the defrost cpde the temperature of each compar tment may ride abghtly. Wait 30
minutes and nfiem he proper tempersture lun been revtored once the defrostaycle has
wompheted,

Refrigerator was recently mtaled.
o e may take up to 24 hourt for each compar tment [0 reach the deiired tem peratune.

Refrigerator wai recently reloc sled.

* 11 the religer stor was 1ored for along peried of time or moved on its 1ide. it B necssory
for the relrigerar tostand upright lor 34 hours before connecing i o power,

Cooling system runs
too muth.

Refrigerator b replacing an older model

+ Madern rebiger ston require more operating §me butude lois anergy dud B mon
eficient techndogy.

Relrigerator was recently plugged inor power restored,
* The relrger stor will takie up to 24 hours te cool completealy,

The door & opencd often ora large amount of food / hot food was added,

* Adding lood and opening the door warmi the refrigeratorn. requering the compr elsor to
run longer in order to-cool the rekigerator back down. In order toconder ve anergy, by 1o
gél e ything you need oul of the relrigerator o2 once, keep food organized 30 it & easy
o find and cloie the door m joon & the leod B removed (Refer to the Food Sierage
Guide)

Doors are not claied completely.

* Frmiy puth the doori shut. Ilthey will not thut all the way, the “Thoeors will not chose
correctly orf pop open” sedion in Troublethooting.

Refrigerator i installed in 2 hot location.

+ The comperesior will run longer undéer wam conditions., At normal rocam Bmperatunes (70
*F or 21 *C) expéct your compreiior to run about 40 % to 0% of the time. Under wanmer
conditions, exped it [0 run even more akén, The refriger stor should not be opersted
ahawe 110 %F (43 %),

Condenter/ back cover & clogged.

s Use s varuurn deane with a0 aftsthment todlean the condender cover dndweants. Do not
remave the pand (overing the condenter cod ares.

Interior moture
Iy il dunp

Doors are opened often or for long perieds of time.

= When the doors are opensd olten or for long periods of time, warm, homid 2 enters the
cormpartment. This rafed the temperature and mosture level withinthe canpartment. Te
lezen the eflecy, reduce the Irequency and dur stion of door openingt.

..i:!i-
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Possible Cause & Solution

Interior moisture
bl hup.

Doors are not clesed correctly.
= See the "Doors will not clase corredtly of pop open™ section

Weather i humid.

= Hurmed waaiher alows additions modture toenter The campariments when the doors are
apened ading to condensation of frosl. ManLaining a restonable level of humadity inthe
hame will help 1o contrd Be anount of mesture thatcan enter the compartments.

Defrost cycle recently completed.

= During the defrost cyde the temperaturs of sach compartment may rise Sghtly and
condensation may form on e bak wall. Wait 30 mirutes and conliem that the proper
temper sture hus been restored once Be defrost opcle has completed.

Food is not packaged correctly.

* Foud stored uncovered of umerapped, and damp containers can lead to mosture
accumulston within eah compartment. Wipe 88 containers dry and store food in ealed
packaging i prevent condensation and et

Food is freezing in
the refrigerator
compartment.

Food with high water content was placed near an air vent.
* Resrange Rerm with high vaster content avary Irom o vents.

Relrigerator Lompersture control i sel incorrectly,

* If $he temper sture i3 tootold. adjust the conol one increment ot o time and wait for the
tempar sture (o subdire. Reler tothe Control Panel tection fbd mave information.

Refrigorator b indtalled in o cold location.

* When the relrigersior i operated in temper ature below 41 *F (5 *C), food con freeseinthe
reinger slor compartment. The relrigerator thould not be oper ated in lem perature balow
55*F(13%0)

Refrgerator or
Freezer section istoo
cold.

Incorrect tempeorature control settings.

* Il e temper sfure b oo Cold, adjust the cond ol one increment ot o time and wait for the
temparature o stibdize Reler tothe Control Panel for mare information

Frost or e orystal | Condensation from food with a high water content has frozen | naide of the food
form on (rozen food | package.
m’"“ + This i normal for foed items with a high water content,
Food has been kelt in the freezer fora long peried of time,
* Do naf 2ore food | with hgh water content in the Ireer for a long peried of time.,
Frost or ioe crystals | Door ks opened frequently or for lang periods of time.
mﬂ;:nnlh;; * When the doord are opened olten or for long periods ol time, warm, humid s enters the
7| companiment. Thid rakiet the temperature and mottore level within the compartment.
Incressed maisture will kaad o ot and conderation. To lessen the eflect, reduo: the
frequendy and duration of door gpenings
Door i not closing properly.
+ Reler o the “Doord will not dote corredly of popopen”™ section inthe Trowbls shaoting.
Refrigeratar or Refrigerator was recently instalied.

Freerer section istoo
warm.

= 1t rmay take up to 24 hours for each compa tment to reddh the detired temper sture.

The air venits are blocked. Cold akr circulates from the freezer to the fresh food section

and back again through air vents in the wall dividing the two sections,

* Logale aw wenls by wuting your hand todenie airflow and move 8l packages that Hock
wenk and redrict airflow. Rearrange itemd to allow air 1o Mow throwghout the
cormpartmeny
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Problem Possible Caute & Solution
Refrigerator or Doors ane opened often or for long periods of time.
:':::I”“m“tm + When the door are apened often of lor kng pericds ol lime warm, huemid s enters the

compantmenl Thid raites the temperature and motsire lovel within the comparment. To
leman thesfi=cy reduce the freguency and dur ation of door openings

Unit is installed in a hot location.
* The reffiger stor shoukd not beoperated in temperatures above 110 °F (33°CL

Alarge amount of food or hot food was added to either compart ment.

« Adding Tood warms the compartment requiring the cooling 1ystem o un. Alowing hot
food 16 cool to reom lemperture before putting il in the relriger stor will redude This
effec

Daors ane not clomed correctly.
* See e "Doori wil not dote cormettly of pop open” sedtion in the Troublethoot ng

Temperatune contra b not setcomectly.

* Iithe temperature 5 loowarm, aipast the controd one indrement At o time and wail for the
tenmpersure (o Kabire

Defrost cycle hm recently completed.

* During the defrost opde the tenperature of each compartment may rise shghtly and
condeniston may lorm on the baok vl Wait 30 menutes and conlnm the poopser
femparature han been restored ance e defrost oyele has completed,

Parts & Features

Problem Possible Couse & Solution
Doors willnot close | Food packages are blocking the dooropen.
:::_ﬂr“m * Rearrange bbod containg s (o dea the door and door shelvel,
lee bin, crisper cover, pani, shebves, door bini, or baskets are out of position,
* Push bingall the way in and pul craper cover, pans, thelves and baloets into thelr conrect
poiiteni. See the Operation ssction ke more information,
The doors were removed during product imstallstion and not properly replaced,
* Rermove and replace e doors according to the Remeving and Replacing Refriger stor
Handie s and Doord section.
Relrigerator & not leveled properly.
* See Door Aignmert in the Relrigeration ritallation section to level relrger stos,
Doors are difficult to | The gaskets are dirty or sticky.
open.

* Clean the gaiken and the surfaces that they buoch. Rub a thin wat of appliance palish or
kitchen wax on the gaakets after cleaning

Door was recently closed.

= When you open the door, vwarmer air erviers the refrigerator. AS the wanm air oo, itcan
create avacwum, IN the door B hard toopen, wail one minute to all ow the air prédsere 1o
equalire, then e if # opent more Satiy.

Refrigeratar wabbles
or seemd wnstable

Leveling legs are not adjusted properly.
= Reler to the Lewslng and Door Agnment section.

FAoor B not level
= 1t ray be natemany to add thime under the leveling legs or rollersto complate installation,
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Possible Cause & Solution

Lights do nat work

LED interior Eghting faikure.

= The raffigersor compartment lamp is LED interor lighting, and service should be
perfor mi=d by 8 quabifed technician.

LED door lighting fadure {on some models)

* The proxinity sensor i kocated in the center of the door, and may Nt Sende a2tivity tothe
sacke ol the door. The oroxmi i senser must detect 5 perien befoce it will operste the LED
Lighting.

Ifthe Booring maerisl i highly rellective of if there ar e highly reBective objects in ont of
the product, the proximity sensor which controls the LED door Rghting may not fundtion
propetty.

* 1t may take 30 seconds to work nof mally after the refrigeratos isinisally instoBed.

Refrigerator has an
s al odior.

The Air Filter may need Lo be sel to the MAX setting or replaced.

« Sel the A Filler (o the MAX 1etling. If e odor does not go sway within 24 hours, the fiter
may need 1o be replaced. See the Replacing the Air Fiter section Tor replacement
nstructioni

The interior of the

The refrigerator is located near a five source. such a3 a fireplace, ¢ himney, or candie.

refrigerator is + Wiske sure that e el
rgerator B not located near a Bre source such as o fireplace,
covered with dust or chistmey or cardle.
2001
MNoises
Problem Potsible Caune & Solution
Clicking The defrost control will clikk when the automatic defrest oycle begim and ends. The
thermostat conteol (or refrigerator control on some mod el s)will abie click when cycling
an and off.
+ Hormal Oparation
Rattling Raitling nohes may come from the Now of refrigerant, the water ine on the back of
the unit, or items stored on top of or around the refrigerator,
+ Hormal Operation
Relrigerator B not resting soldly on the floor.
* Roor 5 wesk or unewen or leveling legst need to be sdiusted, See the Léveling and Door
Ahgnmqnl Lo,
Refrigerator with linear compressor was jarred whils running.
* Wormal Operation
‘Whooshing Evaporator fan motor is circulsting air through the refrigerator and freeser
compartments.
+ Mormal Operation
AAir is being forced over thec by the cond: fan.
+ Narmal Operation
Gungling Refrigerant flowing through thecooling system.
= Norma Opération
Popping Contraction and expansion of the inside walls due to changes in temperature.
= Wormal Operation
Sizzling Water dripping on the def during a defrost cycle.

= Normal Operation

i
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Problem Possible Cause & Solution
wibrations may make an sudible sound.
 Taebnnals Hie node make jure thal the Sded and bade cannad vibrate Im{ww_
of Cabare]
Dripping Wates running into the drain pan during the defrost cycle.
« Normal O perateon
Pulsating or high- | Your refrigerator is designed Lo run more efficiently to keep your food items at the
pite hed sound desired temperature. The high of fici en cy cOMPressor May £ ause your new refrigerator

to run longer than your okd one, but itis still more energy efficient than previous
models. Whille the ref rigerator i running. itis pormal to hear o pultating or high-
pitc hed sound.

* Narmal Operation
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LIMITED WARRANTY

CANADA

TERMS AND CONDITIONS

ARBITRATION NOTICE: THIS LIMITED WARRANTY CONTAINS AN ARBITRATION PROVISION THAT
REQUIRES ¥OU AND LG TO RESOLVE DISPUTES BY BINDING ARBITRATION INSTEAD OF IN COURT,
UMLESS THE LAWS OF YOUR PROVINCE OR TERRITORY DO NOT PERMIT THAT, DR, IN OTHER
JURISDICTIONS, IF ¥OU CHOOSE TO OPT OUT. FOR FURTHER CLARITY, THIS ARBITRATION PROVISION
15 NOT APPLICABLE TO CONSUMERS RESIDING IN ONTARIO, BRITISH COLUMBLA OR QUEBEC. IN
ARBITRATION. CLASS ACTIONS AND JURY TRIALS ARE NOT PERMITTED. PLEASE SEE THE SECTION
TITLED “PROCEDURE FOR RESOLVING DISPUTES™ BELOW.

QUEBEC ONLY: LG stands behind its products and makes every reasonable e ffort toe nsure its products
can be maintained and repaired. as required. You may acoess the catalogue of available parts and services
at hitps: Mheetene dpcomica_en'support!. HOWEVER, LG IN NO WAY GUARANTEES AND MAKES NO
REPRESENTATIONS REGARDING THE AVAILABILITY OF ANY SPECIFIC SPARE OR REPLACEMENT PART,
REPAIR SERVICE OR INFORMATION OR INSTRUCTIONS FOR SUCH MAINTEMAMCE AT ANY TIME. LG

EXPRESSLY DISCLAIMS ANY GUARANTEE, WARRANTY OR OBLIGATION IN RESPECT OF THAT AVAILABILITY,

Should your LG Refrigerator (*Product fail due to a defect in materials orworkmans hip under normal and
proper use, during the warramy period set forth below, LG Eectronics Canacla, Inc. ("LGECT) will, at its
option, repair, replace o pro rate the Produst uponreceipt of proof of the ariginal retail purchase, This
lirited warramyisvalid only 1o the original retal purchaser of the Product and appbes only toa Product
distributed, purchated from anawthorized retaler and wsed within Canada, as determined at the soke
discretion of LGECL.

WARRANTY PERIOD (Note: If the original date of purchase cannot be verified, the warranty will
begin sixty (60) days from the date of manufacture)

Sealed System (Condenser, Dryer, Connecting
Tube and Evaporator)

Linear f Inverter

Product Compressor

Qv (1] wear lroen the
date of onginal retad
purchace

Ot { 1] year Irom the
date of orignal retall
prurchase

Seven(T) years from the
date of onginal real
purchase

Tosts{ 2}y ears from the
date of ongingl retail
purchase

Parts nd Labos (infem st
functional pans only)

Parns and Labor

Par H.ody Co reuner will
be charged for labor

Part enly {Consumer wil
be charged for Libor)

+ Replacement products and parts are warranted for the remaining portionof the original warranty period
or ninety (90 days, whichever & greater.

+ Replacement products and pans may be new, reconditioned, refurbished, or othenwvise factory
remanufactured, all atthe sole decretion of LGECL

+ Proof of original retall purchase specifying the Product model and date of purchase is required toobtain
warranty senice under this imaed Warmanty.

DISCLAIMER:

IF YOU ARE A CONSUMERSUBJECT TO QUEBEC, BRITISH COLUMBLA OR ONTARIOS COMSUMER
PROTECTION LEGISLATION, THE EXCLUSION OF WARRANTIES CONTAINED IN THIS SECTION DO NOT
EXCLUDE OR LIMIT THE RIGHTS AND REMEDIES THAT YOU MAY HAVE UNDER SUCH ACT, INCLUDING THE
RIGHT TO MAKE A CLAIM UNDERANY OF THE STATUTORY WARRANTIES PROVIDED THEREUMDER,

LGECTS SOLE LIABILITY I5 LIMITED TO THE LIMITED WARRANTY SET OUT ABOVE, UNLESS SUCH
LIMITATION 15 PROHIBITED BY THE LAWS OF THE PROVINCE IN WHICH YO U RESIDE. EXCEPT AS
EXPRESSLY PROVIDED ABOVE, OR IF OTHERWISE PROHIBITED BY THE LAW OF THE PROVINCE IN
WHICH YOU RESIDE, LGECI DOES NOT MAKE ANY OTHER WARRANTIES OR CONDITIO NS RESPECTING
THE PRODUCT, AND HEREBY DISCLAIMS, ALL OTHER WARRANTIES AND COMDITIONS RESPECTING
THE PRODUCT, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED

[
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34 LIMITED WARRANTY

WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURFOSE, AND
NO REPRESENTATIONS SHALL BE BINDING ON LGEC. LGECI DOES NOT AUTHORIZE ANY PERSON TO
CREATE OR ASSUME FOR IT ANY OTHER WARRANTY OBLIGATION OR LIABILITY IN CONMECTION
WITH THE PRODUCT. TO THE EXTENT THAT ANY WARRANTY OR CONDITION IS IMPLIED BY LAW, IT IS
LIMITED TO THE WARRANTY PERIOD SET OUT ABOVE. UNDER NO CIRCUMSTAMNCES SHALL LGECL THE
MANUFACTURER OR DISTRIBUT OR OF THE PRODUCT, BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL. DIRECT, INDIRECT, PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING,
WITHOUT LIMITATION, LOSS OF GOODWILL, LOST PROFITS, LOS5 OF ANTICIPATED PROFITS, LOST
REVENUE, LOSS OF USE. OR ANY O THER DAMAGE, WHETHER ARISING DIRECTLY OR INDIRECTLY FROM
ANY CONTRACTUAL BREACH, FUNDAMENTAL BREACH, TORT OR OTHERWISE, OR FROM ANY ACTS OR
OMISSIONS. LGEC'™S TOTAL LIABILITY, IF ANY, SHALL NOT EXCEED THE PURCHASE PRICE PAID BY YO LU
FOR THE PRODUCT.

This Limited Warranty gives you specific legal rights. You may also hawve ot her rights that vary from
province to province depending on apphic able provincial Faws. Amy term of this Limited Wamanty that
negates or varies amy implied condition or wamanty under provincial law is severable where it conflicts
with such provincial law without affecting the remamder of thiswarranty's terms.

THIS LIMITED WARRANTY DOES NOT COVER:

+ Service trips 1o i} deliver, pick up, or install o educate on how to operate the Product: i) correct wiring or
plumbing; or i} comect unauthorwed repairs or mstallations of the Product:

+ Damage or failure of the Product 1o perform during powe r failures and interrupted or inadequate

electrical service;

Damage or fallure caused by leaky or broken water pipe s, frozen water pipes, restricted drain lines,

inadequate or internupled water supply or nadequate supply of air:

Damage or failure resuling from operating the Product in a corrosse atmos phere or contrary to the

instructions outlined in the Product's owners manual

Damage or failure to the Produnt caused by accidents, pests andvermin, lightning wind, fire, floods, acts

of God, or any other causes beyond the control of LGECI or the manulacturer,

Damage or failure resulting from misuse, abuse, mproper installition, repair, or maintenance of the

Product. Improper repair inchudes use of pans not authonzed or specified by LGECL Improper

installation or maintenance includes inkaka tonor mainie nance contrary tothe Products owner's

manual,

Damage or failure caused by unauthorized modification or alteration of the Product, or if used for other

than the imended house hobd purpose/use of the Producy, or damage or faillure resulting fram any water

leakage due 1o improper mstallaton of the Product

Damage or failure caused by incorreq electncal cwrrent, voltage or plumbing codes;

+ Damage or failure caused by use that isother than normal household use, incheding, without limitation,
commercial or indusinal use, induding wse i comme rcial offices or recreational faciities, ar as
otherwise outlined in the Producy's owne rs manual

+ Damage or failure caused by the use of any accessories, components of cleaning products, including,

without limitation, water filers, that are not approved/authonzed by LGECL

Replacement of the water filter canndge due to water pressure that i outside the specified operating

range or due toexcessive sediment inthe water supply;

+ Damage or fadlure caused by transportation and handbng, including sc ratches, dents, chips andfar other
damage to the finish of the Product, unkess such damage results from defects in materials or
workmanship and is reported to LGEC] within one (1) week of debvery of the Products;

+ Damage or mEsing items 1o any display, open box, refurbeshe d or discounted Product

» Refurbished Product or amy Product sold “As Is®, “Where Is™, “Withall Fauls”, or any similar disclaimer;

Products with original serial numbers that have been removed, altered or cannaot be readily determined
at the discretion of LGECI;

+ Increases in utlity costs and additional utlity expenses in any way assocated with the Product;

-
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LIMITED WARRANTY 35

+ Amy noises associated with normal operation of the Product

+ Replacement of light bulbs, filters, fuses or any other consumable parts;

+ Replacement of any part thatwas not orignally nduded with the Product; —

+ Costs associated with removal andfor reinstaBation of the Product for repairs; and E
g

+ Shehes, door bins, drawers. handle and accessores to the Product, exce pt for internalffunctional parts
covered under this Limited Warranty.

+ Coverage for "in Home® repairs. for products nvwarranty. will be provided if the Product is within a 150
kmn radius from the nearest authorired senice center (ASC), as determined by LG Canada. Ifyour Product
s located outside a 150 km radius from a ASC, as determined by LG Canada., it will be your res ponsibility
to bring the Product. at your sobe expense. o the ASC for in-warranty repair.

Allcosts and expenses assodated with the above exduded circumstances, listed under the heading,
This Limited Warranty Does Not Cover, shall be borne by the consumer.

TO OBTAIN WARRANTY SERVICE AND ADDITIONAL INFORMATION, PLEASE CALL OR VISIT OUR WEBSITE:

Call 1-888-542-2623 (8 am - 9 pm EST, 365 days) and select the appropriate option fromthe mend, or visit
our website at httpad/wwwlg.com

PROCEDURE FOR RESOLVING DISPUTES:

EXCE PT WHERE PROHIBITED AT LAW (INCLUDING WITH RESPECT TO QUEBEC. BRITISH COLUMBLA AND
ONTARID CONSUMERS] ALL DISPUTES BETWEEN YOUAND LG ARISING OUT OF OR RELATING IN ANY WAY
TO THIS LIMITED WARRANTY OR THE PRODUCT SHALL BE RESOLVED EXCLUSIVELY THROUGH BINDING
ARBITRATION, AND NOT IN A COURT OF GENERAL JURISDICTION, EXCEPT WHERE PROHIBITED AT LAW
INCLUDING WITH RESPECT TO QUEBEC. BRITISH COLUMEBLA AND ONTARIO CONSUMERS), YOU AND LG
BOTH IRREVOCABLY AGREE TO WAIVE THE RIGHT TO A JURY TRIAL AND TO BRING OR PARTICIPATE [N A
CLASS ACTION.

Definitlons. For the purposes of ths section, references 1o “LG™ mean LG Electronies Canada, [ne., its -
parents. subsidianes and affilates, and each of ther officers, directors. employees, agents, beneficlaries,

prede cessors ininterest, successors, assigns and supplens; references to "dispute” or “claim” shallinclude

any dispute, claim or controversy of any kind whansoever (whether based in contract, torn, statute,

regulation, ordinance, fraud, misreprese ntation or any othe r kegal or equita ble theory arsing out of ar

relating in any waytothe sale, condition or performance of the product or this Limited Warranty,

Notice of Dispute. In the event you intend to commence an arbitration proceeding you must first notify
LG in writing a1 least 30 days in advance of ingiating the arbitration by sendinga letter to LGECI Legal
Teamat 20 Norelco Dnive, North York, Ontaro, Canada ML 2X6{the “Notice of Dispute”) You and LG
agree toengage in good fanh discussions in an attempt 1o amica bly resolve your claim, The notice must
provide your name, address, and telephone number klen ify the product that isthe subject of the claim;
and describe the nature of the daim and the relief being sought. Ifyou and LGare unable to resale the
dispute within 30 days of LG's recespt of the Motkce of Dispute, the dispute shall be resolved by binding
arbitration in accordance withihe procedure set out herein. You and LG both agree that, during the
arbitration proceeding, the fems (induding any amount) of any sertlement offer made by efther you or LG
will not be disdosed to the arbatrator untll the arbd rator determines the dispute.

Agreement to Binding Arbitration and Class Action Waiver. Upon fallure to resalve the dispute during
the 30 day penod after LG's receipt of the Notice of Dispute, you and LG agree to resolve any claims
between you and LG only by binding arbitration on an individual basis, unless you opt out as provided
below, or you reside in a junsdiction that prevents full apphcaponof this dause inthe circumstances of the
claimsz at issue (inwhich case ifyou are a consumer, this dause will only apply if you expressly agree tothe
arbitration). To the extent permitted by applicable w, any dispute between you and LG shall not be
combined or consobdated witha dispute inveobing any other person's or entity's product or claim. More
specifically, without kmtation of the foregoing, except to the extent sucha prohibition i not permitted at
law, any dispute between you and LG shall not under any crcumstances proceed as part of a class or
representative action. Instead of arbitration, either party may bring an individual action in small claims
court, but that small claims cournt action may not be brought ona dass or representative basis except to
the extent this prohibition is not permiited at law inoyour provinge or territory of jurisdiction as it relates to
the claims at izsue between youand LG. This does not apply toconswmers in Ontano, British Columbia and
Québec. In accordance with provinoal legisiation, the consumer and LG may agree to resolve the dispute

=y
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using any procedure available, induding commencing the action before the competent courts of those
provinces.

Arbitration Rules and Procedures. To begen arbdtration of a caim, either you or LG must make a written
demand for arbitration. The arbitrationwill be private and confidential. and conducted ona sim plified and
expedited basis before a single arbitrator chosen by the parties under the provincial or territorial
commerdal arbitration lyw and rules of the province or territory of your residence. You must also send a
copy of your written demand to LG at LG Eectronics, Canada, Inc. Attn: Legal Depart ment- Arbitration. 20
Noreloo Dnve, North York, Ontanio M3L 2X5. This arbitraton provision i governed by your applicable
prowvincial or temitorial comme rcial arbitration kegislation. For consumers in Ontaro, Brtish Columbia and
Québec, the applicable arbitration legislation only applies if consumers agree to submit the dispute to
arbitration. Judgment may be entered on the arbitrator’s award in any court of competent junsdiction. All
sues ane for the arbitrator to decde, except that, Bsues relating to the scope and enforceability of the
arbitration provision and to the arbitrabelay of the dspute are for the court to decide. The arbitrator is
bound by the terms of this provision.

Governing Law. The law of the province or terrtory of your purchase shall govern this Limited Warranty
and any disputes between you and LG except to the extent that such law s preempted by or inconsistent
with applicable federal or prowincialterntorial kaw. Shoukl arbetration not be permitted for any claim,
action, dispute or controversy between you and LG you and LG attorn to the exclusive jurisdiction of the
courts of the province or territory of your purchase for the resolution of the ¢laim, action. dispute or
controversy between you and LG

Fees/Costs. You do not need 10 pay any fee to begin an arbitration. Upon rece ipt of your written demand
for arbitration, LG will prompily pay all arbitration flng fees unkess you seek more than $25,000 in
damages, inwhich case the payment of these fees will be governed by the applicable arbitration rules.
Except as otherwise provided for herein, LG will pay all filing, administration and arbitrator fees for any
arbiration nmlated in accordance with the appkcable arbitration rules and this arbitration provsion. [f you
prevail in the arbitration, LG will pay your attomeys fees and expenses as long as they are reasonable, by
considering factors induding, but not kmaed 1o, the purchase amount and claimamount. Notwithstanding
the foregoing, if applicable law allows for anaward of reasonable attorneys” fees and expenses, an
arbitrator can award them tothe same extent thata couwrt woulkl If the arbitrator finds either the
substance of your claim or the rebef sought inthe demand is frivolows or brought for an Impro per purpose
as measured by the applhicable bws) then the payment of all arbitration fees will be governed by the
applicable arbitration rules, In such 3 SRuation you agree (o reimburse LG for all monies previously
disbursed by it that ane ctherwne wur obligation 1o pay under the applicable arbitration rules, Except as
otherwise provided for, LG waives any rights it may have to seek attorneys fees and expenses fromyou If
LG prevails in the arbiration,

Hearings and Location. If your claimis for $25.000 or kess, you may choose to have the arbitration
canductedsolely (1) on the basis of documents subminted 1o the arbitrator, (2) through a telephonic
hearing, or (3} by an in-person hearing as established by the apphcable arbitrationrules, If your claim
exceeds $25,000, the right 1o a hearing will be determined by the applicable arbitration rules. Any in-
person arbitration heanngs will be held at the nearest, most matually-corvenient arb tration location
available within the province or territory in which you reside uniessyou and LGbothagree to another
location or agree 1o 3 telephonic arbitration

Severabllity and Waiver. If any pomtion of this Limited Warranty (including these arbitration procedures)
iz unenforceable, the remaining provisionswill continue inTull force and e ffect to the maximurn extent
permitted byapplicable law, Should LG failvo enforce strict performance of any provision of this Limited
Warranty fincluding these arbit ration procedures), it does not mean that LG intends towaive or has wahved
afy provision or pan of this Limited Warranty.

Opt Out. The arbrration prowvision requires you and LG to resole disputes by binding arbitration instead
of court, uniess the laws of your province or territory do not permit that, or, in other jurisdictions, if you
choose to opt out. The arbitration provision does not apply o consumers in Ontario, Brtish Columbia and
Québec.

Forindividuals that fall within the binding arbitration provisions, you mayopt out of this dispute resolution
procedure. If you opt out, neither you nor LG can require the other to participate in an arbitration
proceeding. To opt out, you must send notice to LG no later than 30 calendar days fromthe date of the
first consumer purchaser's purchase of the product by either i) sending an e-mail to optout@lge. com, with
the subject line: "Arbitration Opt Out” or (B caling 1- B00-980-2973. You must include inthe opt out e-mail
or provide by telephone: (3] your name and address; (b) the date on which the product was purchased; (¢}
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LIMITED WARRANTY 37

the product moded name or model number; and (d) the serial number {the senal number can be found (i}
on the product; or (i) onfine by accessing hitpsy i kg comdca_end findmodel serialsd).

Inthe event that youw “Opt Out”, the law of the province or territory of your residence shall govern this

Limited Warranty and any disputes between you and LG except tothe extent that suchlaw is preempted

by or inconsstent with applicable federal or provincalfterritonal faw. Should arbitration not be permitted

for any claim, action, dispute or controversy between you and LG, you and LG agree to attorn to the

exclusive jurisdiction of the courts of the province or territory of your residence for the resolution of the e
daim, action, dispute or controversy between you and LG.

You may only opt out of the dispute resolution procedure in the manner described abowve (that is, by e-mail
or telephane); no other form of notice will be e ffective to optowt of this dispute resolution procedure.
Opting owt of this dispute resolution procedure will not affect the coverage of the Limited Wamanty in any
way, and youwill continue to enjoy the full benefis of the Limited Warranty. If you keep this product and
do not opt out, then you accept alltermns and conditions of the arbitration provisiondescribed above.

Conflict of Terms. In the evemt of a conflict or inconsistency between the terms of this Limited Warranty
and the End User License Agreement {SEULAT) inregards to despute resolution, the terms of this Limited
Warranty shall control and govern the rights and obEgations of the parties and shall take precedence over
the EULA.
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